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What is The Connector?

The Connector is a Microsoft Project aiddhat creates a toolbar for acsiegy Atlassian
JIRA from within Microsoft Project. The integration allows you to easily and quickly
access JIRA data and functions while working within Microsoft Project.

The Connector supports the following versions of Microsoft Project:

1 Version 2003
T Verdon 2007
7 Version 2010

The Connector supports all versions of Atlassian JIRA from 3.6 onward.

Copyright and Disclaimer

All rights reserved. No part of this publication may be reproduced, stored in a retrieval
system, or transmitted in any form or by any nmsealectronic, mechanical,

photocopying, recording, or otherwise without the prior written permission of Ecliptic
Technologies, Inc.

To the extent allowed by law, THE CONNECTOR IS PROVIDED "AS I1S", WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIEDNCLUDING
WITHOUT LIMITATION ANY WARRANTY FOR INFORMATION, SERVICES, OR
PRODUCTS PROVIDED THROUGH OR IN CONNECTION WITH THE
CONNECTOR AND ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
FITMESS FOR A PARTICULAR PURPOSE, EXPECTATION OF PRIVACY, OR
NON-INFRINGEMENT. BY USING THIS SOFTWARE, YOU AGREE THAT
ECLIPTIC TECHNOLOGIES, INC. WILL NOT BE LIABLE FOR ANY DIRECT,
INDIRECT, OF CONSEQUENTIAL LOSS ARISING FROM THE USE OF THIS
SOFTWARE OR MATERIALS CONTAINED EITHER IN THIS PACKAGE.

The terms and conditions heredan shall be governed and construed in accordance with
the laws of North Dakota, USA.

International Headquarters
Mailing Address

Ecliptic Technologies, Inc.
319 5th St. N, Suite C
Fargo, ND 58102 USA

Website
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www.ecliptictech.com

Introduction

The Connector is a Microsoft Project extension ptuthat allows users of Microsoft

Project to connect and exchange data with At
The product creates a custom toolbar iicfglsoft Project from which access to the

functionality of the connector can be accessed.

System Requirements
The Connector requires:

1 Microsoft Project 2003, Microsoft Project 2007 or Microsoft Project 2010
1 Atlassian JIRA 3.6 or greater
1 Microsoft .NET 4.0or greater

Optional requirements for the extended functionality:

1 The Connector extended web services available for download fromahvethe
connector.comvebsite.

Installation
Plug-in Installation

To install the plugn, run the Trial Version installer available on thew.the
connector.comvebsite. Once the pluig is installed, you will get a registration key
dialog when you run MicrosoftrBject. Enter your product key that was emailed to your
when you purchased the product and the4ugill be unlocked to full functionality.

The Connector Extended Web Service Installation

The extensions to the JIRA web services will provide the connetfo some enhanced
functionality. Follow the instructions below to install the extensions.

NOTE: You must have Atlassian JIRA 3.6 or greater

1. Download the JIRA Services for The Connector 2.0 from the website.

2. Unzip the file com.ecliptictech.connector.g@rd copy it to the WEBNF/lib
directory located under your JIRA installation root directory. This may vary from
version to version on installation process.

3. Enable the RPC extensions in JIRA

4. Restart JIRA
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Enabling JIRA Web Services

For the plugn to work the built in JIRA web services must be enabled. This is enabled
under the Administration section of JIRA in the General Configuration area. Make sure

the AAccept Remote APl call sdo option is
Logout confirmation Never
Use gzip compression | OFF
Accept remote APl calls ON
User email visibility Public
Comment visibility Project Roles only
Exclude email header OFF

"Precedence: bulk"

I f the services are correctly installed,
the JIRA administration.

The Connector for Microsoft Project

Description: Microson Project to JIRA Integration

Vendor: Ecliptic Technolos
Plugin Version: 2.0
The Connector for Microsoft Project JIRA Versions: 36-4 2

2 module(s). Installation Mode: Embedded
0O Disable plugir

SOAP Senvices for The Connector (theconnector)
SOAP Web Services for The Connector

The Connector for Microsoft Project (rpc-theconnecior)
RPC - Exdended web services for enhanced functionality with The Connector for Microsoft Project

Activating The Connector

Once you have purchased The Connector,rgoaivean activation key. This key will

need to be entered into The Connector's activation dialog to fully activate The Connector
for use. Copy the activation key from the éngau receivedafter the purchase into the
textbox on this dialog and press the "Activate” button. You will need to make sure you
have an active Internet connection during the activation process.
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.
Activate The Connector

(>
Provide the activation key givento you afteryou have %\
purchased The Connactor. A\

An Internet connection is needed to activate your key, Please make sure you are
connected to the Internet befere continuing.

If you do not have a key, you can purchase one at our website or login to
retrieve your purchased key(s).

If you connect to the Internet through 2 proxy server, dick below to configure
your settings.

Coafigyre Proxy Settings Activate Manually

[ concel |

[ visitwebsite |

If you do not have an Internet connection to allow The Connector to automatically
activate, you can use the manual process. You will still need to get to an Internet
connector, but you can get the installation codenfiThe Connector and manually
generate the activation key that will unlock the full version of The Connector.
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p
Advanced Activation

Manually activate The Connector If you do not have Internet access.

Activate Manually |

1If you do not have Internet access on this computer, you ¢an copy and paste the
strings below into The Connector website and retrieve your activation code.

http:/fwvw.the-conn r.com/activat

Installation Code (Copy the following code and paste into our website)

Paste the activation code from the website into this text area and press "0K".

The Connector Ribbon for Project 2010

The Connetor for Microsoft Project 2010 creates a ribbon in Project for accessing all of
The Connector functionality.

Buo e p— o
Tae Regourie Miojet Vitw A Team Format
| 7 ‘ v - > K Contigues  Soaech 1oc otk by BRA owe 1D Project Infoomation 0 O
{ R’ H Bawe Ftor - ssue © e Conoector
| %08 Cutomize Updeee Customae  fymitvonice Customie  Impart  Manage Melp Webies SRA
Impodt Protiey  TOOM ~ 2, Fina ow
Sendto BRA L Updute Feom B4 L s o Lo | Seawh : Optiens — L
Start

The Send To JIRA group provides buttdosperforming the Send To JIRA operation
and customizing how the process works.

g
e

o—

s

gd -

Send Customize

Send To JIRA ’
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Send To RA
Send To JIRA Customize

Update From JIRA

The Update From JIRA group provides buttons for performing the Update From JIRA
operation and customizing how the process works

a

Update Customize

Update From JIRA
Sync All

The Sync All group provides buttons for performing the Sync All operation and
customizing how the process works.

Import

The Import group provides buttsifior launching the import wizard and managing your
import profiles that you have saved and/or shared.

Tools

The tools section provides buttons for configuring The Connector, launching the issue
editor and a drop down tools menu.

Search

The search functiality allows you to put in an issue ID and search the current project
plan for a match. If found, the issue/task will be highlighted for you.

Options

The options group allows you to access the project information and make changes to the
current scheduletmappings. It also provides a link to a menu with options for accessing
help, visiting the website, submitting a bug, etc.

Quick Launch

The quick launch group allows you to quickly launch the help system, visit The
Connector website and access your curyemttive JIRA instance.
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The JIRA Connector Toolbar

The JIRA toolbar is the central management point for The Connector. The toolbar is fully
dockable, so feel free to move the toolbar where it works best for you.

The toolbar contains access to all the fiore of The Connector. The options are
summarized below.

1 Send to JIRA Push task information to JIRA issues

T Update from JIRA Pull issue, status, and worklog information into Microsoft
Project

T Sync AllT Bi-directionally exchange data between Microsaéijéct and JIRA

Tools / Link Issué Link a Microsoft Project task with an existing JIRA issue

1 Tools / Issue Editor The issue editor allows for quick and easy access to all of
the JIRA specific values related to a task.

1 Tools / Task Browser The task bowser allows for a quick summary of all the
tasks and their related issues in a project plan.

1 Tools / Mark as JIRA Ignored This function allows you to select multiple tasks
and mark them all as JIRA Ignored.

1 Tools / Remove Selected From JIRA his functon will remove all of the
selected tasks from JIRA by deleting the issue.

1 Tools / Unlink Selected TasksThis function will unlink the Microsoft Project
task from the JIRA issue.

1 Tools / Validate Selected Taskd his function will validate that all ohe linked
tasks have valid JIRA issues associated with them.

1 Project Infoi This dialog will show general summary information about the
project plan.

T ImportT This is a function that allows you to import JIRA issues into the current
project plan.

1 Configurei View and modify configuration information for The Connector

1 JIRA Login / Logoufi Login/logout to and from JIRA

The JIRA Menu

The Connector has a menu option that will appear between the Window and Help menu
options on the main menu bar. From this meimw can access all of the same
functionality as the JIRA toolbar.

=

Logging into JIRA

The login screen of The Connector allows you to provide a username and password to log
into JIRA with.
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[ Login %

fo|
}\ {  Microseoft ProjectProfessional 2010
)

wd

sername |
Password

Remember last lagin

Cancel

Provide a valid JIRA user account and log into JIRA. It is recommended that you use a
JIRA account that has sufficient privileges to read and write JIRA issues.

Trial Version

The trial version of The Connector will @iy a trial screen before each option of the
tool. To continue to use the trial wversion,
The trial version is fully functional for 30 days from the date of the installation.

Once you purchase your copy of Thennector, you will receive a product registration
key that can be entered into the activation screen. Once activated, the product is fully
functional.

Project Setup

Each time you create a new project schedule in Microsoft Project, the MPP file will need
to be initialized. This process wiitialization sets up the mappings between JIRA and
Microsoft Project. Each piece of JIRA data is mapped to one of Microsoft Project's 30
userdefinableText fields.

During this process, The Connector will retrieve frdlfRA information like the issue

types, priorities, statuses, custom field definitions and other relevant data. Each project
file can have different mappings, although it is recommended that you use a consistent
mapping configuration across all of youesl

Project Information

The Project Information dialog of The Connector provides access to general information
for the current project. These are the values that got setup during the initialization
process. You can use these screen to alter any of th@ngaas needed.
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General

The "General" tab displays the filename of the project and provides a comment section
where you can enter a description and/or comments about this file.

7~ Y
Project Information ﬁ

General | Standard Mappings | Custom Field Mappings | Statistics |

Provide 3 general description for this project plan. You can enter up to 128 characters.

Project Name: Projectl

Initialized for Project(s): CRM
\' Change Initialized Projects

[ Synchronize J Resynchronize the information for the currently initialized
projects. This will dovmload issue types, statuses, custom fields,
link types, etc. from JIRA.

Cree ) [ ox ][ cancel ]
—

Project Settings

The Project Settings tab of the Project Info provides a way to change the settings that
were used to initialize the project file. This includes the default JIRA project (which gets
used as the default when new issaee created) as well as all the custom fields that are
used to store the JIRA values.

You can change these values once a file has been initialized, however doing so will
confuse The Connector as it looks in certain places for project IDs and issue IDs.
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Project Information

General | Standard Mappngs | Gustom Field Mappings | Statistcs |

Provide mappings for where you wish to store the JIRA property

| [ ResettoDefaults | | Default All |

| Required JIRA Mappings i
Issue ID (Required) [Texn ']

|| Profect 0 (Required) [Text2 BIE

‘ Issue Type (Required) [TextB ']
Issue Priority (Required) [Team '] £
Issue Status (Required) [rms ']

‘ Optional JIRA Mappings

1 [*] Due Date -

| | ] tssusresolution 3 v

‘ [F] Reporter | Y|+

Using the "Modify Mappings" option will allow you to change the store locations that
The Connector uses to place JIRA data. This is different from thegDomEcreen
settings, which are merely the defaults.
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(ijea Information M]

Provide mappings for where you wishto storethe JIRA property

Auto-Assign First Available ' Clear All ]

[¥] Customer Comments [ _vJ

Textl -
Text2
Text3
Text4
Texts
Text6
5 Text?
| Customer Name Texts
Textd
Textil
Textl2
Texti3
Text1i4
Textis
Text16
Text1?
Textid
Text19
Text20
Text21
Text22
Text23
Text24
Text25
[ Hdp ] Text26
\ Text2?
Text2s
Text29
Text30 e

5

*u.ﬁ.,

The Connector supports the ability to have different settings on each project file, so once
a projet is initialized, its settings must be adjusted through here, not through the defaults.

Statistics

The statistics tab of the Project Info dialog shows some general counts about the current
project file. It will show the total number of tasks, total JIRAjects, total JIRA issues,

and the total number of tasks that are marked as JIRA ignored. This provides you with an
overview of the project file.
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Project Information

| General | standard Mappings | Custom Field Mappngs | Statstics |
[

Total Tasks 36
‘ Total JIRA Projects 1

Total JIRA Issues 31

Total Tasks Ignored from JIRA 5

Sety Wizard

Each new project schedule you create must be initialized. It is during this process that the
default field mappings are configured and The Connector fields, issues types, priorities,
etc. are setup for use.

-
Setup Wizard

-
‘\//J Before you can use The Connector with Microsoft Project, you mustinitialize the project schedule with
some basic information. Please select the information that requested below.

IIRA Profile Default Profile  Select Profile
@ Setup this project plan for use with 3 single JIRA project
() Setup this project plan for use with multiple JIRA projects

This project plan will be associated with a single JIRA project. All new issues will be automatically created for
the specified project.

oo

NOTE: You can change this if need at a later time

[ ok [ concet |
e
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In The Connector 2.0, a least one JIRA project is required. In the previous versions of
The Connector, this option was optional as it was only used as the default. In this version,
it is used toie to the JIRA issues types and custom fields which can be different from
project to project.

The Connector allows you to initialize the plan for a single project or for multiple
projects. Using the radio buttons on this dialog, choose how you wishiadizeithis
plan.

NOTE: This can be changed at a later time if you need to add a new project to an
existing project schedule.

Once you select your project and option, click the OK button to being the initialization
process. You will notice as The Conneatontacts JIRA and download issue types,
priorities custom fields, statuses and all other relevant information.

Configure The Connector

The configuration dialog allows you to set general system configuration options for The
Connector.

Profiles

The Connetor 2.0 allows you to configure multiple JIRA profiles. Each profile can have
different settings allowing you to easily switch between different instances of JIRA and
different configurations of JIRA.
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- »
Configure The Connector ot

| Profies | settings | Personaization | Default Mappings | About

JIRA Alas JIRA Address JIRA Version

Default Profile (Default) http://172.22.2.100:8080 4.2

Production JIRA http://172.22.2.13

‘. New ]‘ 1 Edit J' Delete | Make Default ! Open JIRA in Browser |

Create multiple JIRA profiles for use with The Connector 2.0. Each profile can have a different JIRA
r, 2ddress, port, and connection infermation. You may also configure each profile with different mappings.

V| Automatically use default profile

 Help | [ ok [ cancel |

To add a new profile, click the "New" button. This will open a dialog where you can
begin to setup the information for the new profile.

To edit an existing profie, highlight the profile in the grid and ptiessSEdit" button (or
double click the row). This will open the profile dialog allowing you to make changes to
the profile

To delete a profile, select the profile you wish to delete and press the "Delete" button.
This will remove your profile from the appéation.

Default Profile

You can configure The Connector with one default profile. The default profile is the
profile to automatically use when performing the various functions. To mark a profile as
the default profile, you can highlight the profile in tr&d and press the "Make Default"
button.

You can also press the "Open JIRA in Browser" button which will open the highlighted
profile into a browser window for quick access.

Automatically use default profile

Copyright 20 11 Ecliptic Technologies, Inc. T ALL RIGHTS RESERVED
The Connector 2.0 User Manual
Page 15 of 99



If this option is checked, The Connector wale the profile marked as the default when
performing the various functions. This is recommended if you only have a single profile
or a primary profile you wish to use often. If this option is unchecked, The Connector
will prompt you for which profile yowvish to use whenever performing any of The
Connector's functions.

Personalization

The Personalization tab of The Connector configuration allows you to set the default
language you with to use. English, Spanish, French and German are currently supported.

f Configure The Connector @‘
Profies | Settings | Personaizaton |Defauit Mappings | About |
Language Endd\ (Default) v
Help | oK \l | Cancel
L
Settings

The "Settings" tab of the configuration dialog allows you to setup some general
configuration settings for The Connector.
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»
Configure The Connector &
| Profis | Settings | personalization | Defauit Mappings | About |
V| Populate Microsoft Project Task Hyperlink field with the JIRA issue link
V| Use JIRA Components and Versions [V] Use JIRA Environment Field
V! Use JIRA Slave Project / Issue V! Use JIRA Custom Fields
V]| UseMicrosoft Project Enterprise Text Fields
.| Use custom date mapping Configure Proxy Settings
Time unit mappings allow you to controlthe value of | cbnﬁgure Time Unit Marppcrig'sr J
Month, Day, Week in non-English versions of Microsoft *
Project.
| Enable import profile sharing Configure Directory
Il Help I oK i Cancel

Populate Microsoft Project Task Hyperlink field with the JIRA issue link i This
option will put a link in the task hyperlink field. This allows a quick single click link into
JRA to view the issue.

Use JIRA Components and Version$ If this option is enabled, you will see the
components and versions tab on the issue editor and the import and sync functionality of
The Connector will include these values.

Use JIRA Environment Field 7 If this option is enabled, you will see the environment
tab on the issue editor and the import and sync functionality of The Connector will
include these values.

Use JIRA Slave Project / Issué The slave project / issue functionality of The
Connectorllows a single Microsoft Project task to be attached to two JIRA issues in two
separate projects. This allows single updating of two sets of data during the
synchronization option.
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Use JIRA Custom Fieldsi This option enables the ability for The Connedto
exchange custom field data with JIRA. When this option is available, a Custom Fields tab
is available on the issue editor for setting values to be exchanged.

NOTE: This option requires the installation of the extended web services.

Use Microsoft Project Enterprise Text Fields- This option will allow The Connector
to map to the 30 Enterprise Text fields provided in Microsoft Project. This requires
Microsoft Project Professional and will allow these fields to be viewed in Microsoft
Project Server.

Use wistom date mapping- If you are using a nei&nglish version of Microsoft Project,

you may need to use this option to map your date formats so that they correctly exchange
with JIRA. JIRA will use the same date format dd/MMM/yy while Microsoft Project
depenling on language and localization settings will use different values. Using the
custom date mappings allow you to configure The Connector to work with most versions
and languages of Microsoft Project.

Configure Proxy Settings- If you connect to the Inteat through a proxy server, you
can setup the proxy address and optional authentication througiChekenere for more
details.

Time Unit Mappings - The Time Unit Mappings configuiedlows you to configure The
Connector so that is understands the values for Days, Hours and Minutes. This option is
only necessary if you are using a Aenglish version of The Connector and certain
languages will use other values to represent a day,amouminuteClick here for more
details.

Import Profile Sharing - The import profile sharing allows multiple users to share the
same import settings. To enable, check this option and s@eskfgred network location
where all the users can store their profiles they wish to sGac&.here for more details.

Default Mappings

The Default Mappings tab allows you to sptthe default mappings when new project
schedules are initialized. Each time you create a new project schedule, y@cewle

the dialog asking you to initialize the schedule. During this project, these defaults are
used to determine which Text loaais in Microsoft Project are used to hold which
values.
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K
Configure The Connector

| Profies | Settings | Personaiization | Defaut Mappngs | About

Provide mappings for where you wishto store the JIRA property

[ ResettoDefauits | | Default All ]

‘ Required JIRA Mappings

Issue ID (Required) [Textl v]

Project ID (Required) [Teth ']

Issue Type (Required) [Text.'i vJ

Issue Priority (Required) [I’exu v] ‘

Issue Status (Required) [Texts V]

Optional JIRA Mappings

7] JIRA Due Date

| IssueResolution

| Reporter

2] Parent Issue ID (Required if using sub-tasks)

Component | Versions /| Environment Mappings

| Enulranmant

. Help )

You can use the Reset to Defaults and Default All buttons to set these settings to their
defaultstate. To change a value, simply select the new Text location from the combobox
that is provided. Each field must be mapped to a unique field. The first 5 field locations
are required while the remaining are options depending on your use of The Connector.

About

The "About" tab on the Configuration dialog will show information about the version of
The Connector that is being run. It provides links to support requests and The Connector
website.

Copyright 20 11 Ecliptic Technologies, Inc. T ALL RIGHTS RESERVED
The Connector 2.0 User Manual
Page 19 of 99



r

Configure The Connector @

| Profies | Settings | Personaization | Defauit Mappings | About |

[ CheckwebServices | [  ChangeAdtivation/Upgrade

Version 2.0.0

Copyright 2007-2011 Ediptic Technologies, Inc.
ALL RIGHTS RESERVED WORLDWIDE
[V! Check forprogram updates at start Check Now

http:/fwwew the-

supporti@ecliptictach.com

| Enable supportlogging

The "Check Web Services" button allows The Connector to ask the JIRA plugin for its
version. It is a quick and easy way to verify what version of The Connector plugin you
have installed at the specific JIRA address.

JIRA Endpoint

The JIRA endpoint is where you define connectivity information about your JIRA
instance. The Connector 2.0 allows you to setup any number of different endpoints (or
JIRA instances) you wish. Each endpoint can have a different address, feeeadif

JIRA version and use different authentication information.

Also, each endpoint can have its own proxy and HTTP authentication settings allowing
different settings for local network instances verses other remote instances throughout
your network orhe Internet.
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Configure JIRA Endpoint

| JRA Connectivity |proxy Server | HTTP Authentication

JIRA Address http://172.22.2. 100:8080
Alias Default Endpoint

Provide the URL to the JIRA web services. Examples:
http:/fjira.mycompany.com or http://10.34.1.200

[] Remember Last Login

Usemame -
Remember Password
]
Password

CAUTION: Having The Connector remember your password will allow
for un-prompted authentication to JIRA to occur. This can allow
unauthorized users to have access to JIRA through this application.

[ Update ][ Cancel

A JIRA endpoint has a field for the JIRA address. This address can use https or http as
well as have different port numbers.

You can give each époint an alias (or friendly name) to help you distinguish between
different settings.

If you JIRA instance requires that you connect through a proxy server, you can specify
the proxy settings here. You can provide the proxy server address, port andloption
credentials if authentication is required.
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Configure JIRA Endpoint

|| Connect to JIRA through a proxy server

Address Port

Proxy server requires authentication

Usemame .
Password ?

[ update | [ concel |

If the JIRA instance you are connecting to require HTTP authentication (generally
another layout at the web sendevel), you can specify those settings here. Provide a
username and password and when The Connector attempts to connect to JIRA, it will
automatically provide these additional credentials to the web server servicing the call.

Configure JIRA Endpoint M

[ oty | roy seve | T Ao |

[] JIRA server requires HTTP authentication
Username ﬁ
Password X

The JIRA server you are connecting to requires that you use

basic HTTP authentication, Provide 3 username and password
here,

Help | update || cancel |
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JIRA Profile

The JIRA Profile represents a collection of settings on how The Connector will perform
the data exchange. The Connector allows configuration of multiple profiles, eany havi
different settings. You can then select a profile to use depending on the action you wish
to perform. Each profile can connect to a different JIRA instance or you can have
multiple profiles connecting to the same JIRA instance, but having different
configuration options.

Profile Alias - The alias is simply a user definable name for the profile. When you are
asked to select a profile, you will be given an option to chaosmgthese names.

JIRA Connectivity - The JIRA Connectivity provides the settinglomw to connect to

JIRA. This includes an IP address or URL along with an optional port number. It can also
be configured to use proxy servers and HTTP authentication depending on your server
configuration.

' B’
JIRA Profile S

Geners! | Resources | Advanced |

Profile Alias Default Profile

JIRA Connectivity http://172.22.2.100:5080 B ; Edit |

Use optimized project browsing

| Use optimized Issue browsing (Requires use of JIRA 4.0 or greater) — \
Export Profile |

Use extended web services Import Profile |

Use The Connector sub-task creation override

Extended web services require the installation of the JIRA plugin. Enabling this option will allow for
duration, timespent and percentage complete data to be exchanged.
Status

|Defauit v

'_*7;1 P 0K { Cancel

The Connector provides import/export ability for you to quickly and easily share your
profile settings with other users. You can export the profile to an XML file and share that
XML field with other uses who can import in your settings.

Export Profile - Prompts you for a filename to export your settings to.
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Import Profile - Prompts you for a filename to import your settings from.

The Resources tab of the JIRA Profile configuration dialog allows yountiigcoe how
you wish to map resource names. This can be done differently for each profile you have
configured.

There are 4 ways resources can be mapped using The Connector

Map Resource Name to JIRA username (RecommendedYhe easiest and most basic
way tomap resource names is to ensure that the JIRA username and the Microsoft
Project resource name are the same. This allows-toeoree mapping when data is
exchanged.

However, sometimes this oit@-one mapping is not sufficient. If you wish to have a
different value in Microsoft Project then you have in JIRA, you must map the resource
names so that the value in Microsoft Project knows what the JIRA username is. This can
be done using one of the 3 mapping modes specified below.

Map Windows User Account fieldto JIRA username- This will use the Window User
Account field (found on the resource in Microsoft Project) to hold the JIRA username.

Map custom text field on Microsoft Project resource to JIRA username This will
use a custom text field found on theaarce in Microsoft Project to hold the resource
mapping. There are 30 Text fields on the resource that can be used to hold this value.

Map custom text field on Microsoft Project task to JIRA username- This will use a

custom text field found on the tagkMicrosoft Project to hold the resource mapping.

There are 30 Text fields on the task that can be used to hold this value. Be sure that it is a
Text field that is not currently being mapped to hold other JIRA information.
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Y- N
JIRA Profile [—

[ General | Resources | Advanced

© Map Resource Name to JIRA username (Recommended)
Map Windows User Account field to JIRA username
Map custom text field on Microsoft Project resource to JIRA username

) Map custom text field on Microsoft Project task to JIRA usermame

© New create a resource entry automatically
“) Populate Resource Name with JIRA username
*) Populate Resource Name with JIRA full name

Help | | OK Cancel

]

The Advanced tab of the JIRA Profile configuration provides buttons for configuring
various other settings for The Connector.

Configure Duration and Work - The duration and work configuran allows to
configure how the values for the original estimate, remaining estimate and timespent
values relate between Microsoft Project and JIRKck for more information

Configure Status Mappings- The status mappings allow you to configure how The

Connector will use JIRA statuses to calculate percentage con@lietefor more
information

Configure Data Exchange Rules The data exchange rules allow you to control how
The Connector will handle JIRA links and other types of exclusion r@les for more
information
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JIRA Profile

at0n Modes / Duritior

Configure how The Connector will handle JIRA worklog data, original
Configure Duration estimates, remaining estimates and other settings for time.
and Work

Katus Mappings allowyou to map a JIRA status to 2 corresponding
Configure Status percentage complete in Microsoft Project.
- Mappings

Data Exchange Rules allow you to perform additional operations such as
Configure Data issue linking and exclusion rules.
Exchange Rules
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Browse JIRA Projects

The "Browse JIRA Projects” dialog let you view and select a single project from the list.
The list of projects is read from JIRA and is used throughout The Connectagwenen

you need to select a project.

f Browse JIRA Projects g
Browse JIRA Projects
3 projects found. [ Refreshcolumn | [ Refresn |
JIRAID Description 1
CRM Customer Relationship Management
ORDSYS Ordering System

SUPPORT Support Tickets
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Browse JIRA Issues

This dialog will let you select an Issue by double clicking on the Issue or selecting the
Issues ad click Select.

The Browse JIRA Issues dialog allows you to scroll through all the issues under a
specified project. You can change the project by typing a new project ID or using the
Browse Projects button. Press the "Refresh” button to update the list.

Browse Issues
Browse JIRA Issues l
29 issues found. [7 Refresh Column 7] [:7 Refresh ]
JIRA Project CRM
Issue Type [IndudeAlmTyps &
Issue Status LlndudeAiStaw : Issue Priority [lndude Al Priorities '1
JIRATID Descripbon 1 Type Status Priority -
CRM-7 Implement a customer activity report Task Open Critical
CRM-2 Implement 3 customer report Task Open Major
CRM-4 Implement 8 screen to add 8 contact to a...  Improvement Open Trivial
CRM-1 Implement 3 screen to add 3 new customer  Task Resolved Major
CRM-S Implement the abiity to delete a contact ... Task Open Critical
[I Select \ ] Cancel ]

You can use the filter options on this dialog to restrict which issues are showing based on
the issue type, status, and priority.
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Select A JIRA Profile

The profile selection dialog is used to specify to The Connector which profile you want
to use. Each process will only use a single profile at a time, however The Connector does
allow you to configure as many profiles as you would like.

4 Y
Select A JIRA Profile ]

!

LXMW Testing JIRA Instance
Y http://172.22.2.100:8080

Production

Mark selected as default and do not prompt again

Help | [ ok |[ cancel ‘

:_

Selecting from this screen allows to you quickly toggle between different instances or
configuration for JIRA.

Mark selected as default and do not prompt again
If you choosehtis option, the profile you select will be updated as your default profile
and you will not be prompted anymore to select a profile. It will simply use the default

profile automatically.

If you wish to have The Connector continue to prompt you again, aourecheck this
value from the Configuration dialo@.lick for the configuration dialog
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Link Issue

The "Link Issue" function will allow you to link existing project tasks with existing JIRA
issues. This function is useful when you have tasks that have already been created in
JIRA and/or are trying to repair a project plan that has been corrupted. You can also use
this to build a complex project plan from issues that already exist by selextksgit
Microsoft Project and linking them to their appropriate issue.

To use this function, select one and only one task from your project plan. If you select
multiple tasks, you will receive a message that you can only select one task.

The "Link Task TdExisting JIRA Issue" dialog will appear. Simply type in the JIRA
issue you wish to link to or use the "Browse JIRA Issues" to select the issue and press the
"Link" button. Your project task will then be linked to the specified JIRA issue.

7 N
Link Project Task to JIRA Issue &

This the current Project tasks with an existing JIRA
; issue, Usethe Issue Browser to select anissue ID or

u’ simply type in theissue ID.

Browse
Help : oK , Cancel
| = — =
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Compare

The compare function of The Connector allows you to compare an issue/task in
Microsoft Project with the current values in JIRA. This will allow you to quickly and
eadly see the differences between the two.

Compare ﬂ

Compare Issue

Show the differences between the local issue and the values that are currently residing in JIRA, t l E!
fkitiane lacosoitbroject ZRA e

3 Fixversions Desaription '

@ Components Description Customer Module .

@ AffectsVersions 13

@  Environment

@ Resoution i

@  Prionity Major Major

@ Summary Implement a customer report Implement a customer report

@ issueid CRM-2 CRM-2

@ Projpectld CRM CRM -
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Issue Editor

This issue editor is a dialog provided by The Connector for quickly and easily editing all

of the informaibn related to the issue in one place. From this dialog, you can also send
and update the information from JIRA. From this window, all the attributes of the
task/issue can be adjusted including all the custom field values, versions and components,
subtaskinformation, and slave issue links.

.
Issue Editor

[CRM-2] - Implement a customer report z
Issue 10: CRM-2 CRM Link [F] J1RA Ignored
Summary Implement a customer report
View JIRA Issue Original Estimate: 1day B 5]

Clckto An2Z2  memaining Estimate: 1day I
Edit Time
0% Complete Time Spent: Not Specified

First Previous Next Last JIRA

| Desaption | General | Companents / Versions | 1ssue Comments | Custom Fields | Environment | work Logs | Slave Project / Issue |

Design and build a customer report that will list out all of the customers that are in -
syatem. Add filters to the report tc allow a user to restrict the items cn the report based
on a customer type and status.

To exclude an issue from the JIRA sync, check the "JIRA Ignored" option in the upper
right corner. If this option ishosen, this specific task will be skipped over whenever a
JIRA data exchange is performed.

You may also use the "View JIRA Issue" link to directly go to JIRA to view more details
about the issue.

Description
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The "Description” text box on the first tabtbk issue editor allows a place for you to
modify the issue description. This information is stored in the "Notes" field of the
Microsoft Project task and can also be edited through that screen.

{ o
Issue Editor ﬂ
[CRM-2] - Implement a customer report ES
Issue ID: CRM-2 CRM Link | [7]31RA Ignored
Summary Implement a customer report
View JIRA Issue Original Estimate: 1day § -
Clecto A2 gemaining Estimate: Lday ———
Edit Time
0% Complete Time Spent: Not Specified
First Previous Next Last JIRA

Due Date 1/28/2011 B~ ["] No due date tssue Type 17”“ =
Reporter [ Joe Phips (admin) - Edit Priority [Major -
AssignedTo |Cheis wikson (owison) v| Edit Status Open

| Make this task asub-task

Parent Task Find Issue

I Help 4 Save ]' Cancel I

—

General

Under the "General" tab of the issue editor, you can modify all of the basic properties of
the issue such as it type, priory, status, assignee, and due date.

If you wish to make this task a stdsk, this ca also be set from this screen (See the
Working With Sub Taslksection for more information).

Use the "Click To Analyze" button to have The Connector show you details on how it
had calculated youask duration. This functionality can be helpful to determine/debug
how your settings are affecting your JIRA data for time tracking.

See the section on configuration the calculation modes under the "Configure” section of
The Connector. The various calcidat modes of The Connector can cause different
duration values to get used.
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Components / Versions

The "Components / Versions" tab of the issue editor will allow you to select which
components, affects versions, and fix versions with which the issue tsadsdo

r "
Issue Editor g
[CRM-2] - Implement a customer report Y |

Issue ID: CRM-2 CRM [_ Link _] I7] J1RA 1gnored

| Summary Implement a customer report
ViewJIRATssue  Original Estimate: 1day
Clickto Analvie  pemaining Estimate: 1day I
Edit Time
0% Complete Time Spent: Not Specified

First Previous Next Last JIRA

Description | General | Components / Versions | 1ssue Comments | Custom Felds | Environment | work Logs | Slave Prosect / fssue |

Component/s Affects Version/s Fix Version/s

(V] Quote Generator 200 ‘ [ 2.0.0 ‘
[7] Contact Module QJ 2 12.1 1
[F7] Customer Module ] 101 [ 1.0.1

2| Activity Module

[ Opportunity Module

If this option is enabled under the configuration dialog, you will have the ability to view
this tab. Select the desired components and versiodsyhen the issue is synchronized
with JIRA, this data will be transmitted and updated.

Issue Comments

The issue comments tab of the issue editor will allow you to quickly view any comments
that exists in JIRA for the current issue you are working wititeNif you are creating a
new issue that currently does not exist in JIRA yet, you will not be able to access any

comments.

Custom Fields
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The Connector supports Custom Fields in JIRA and allows you to exchange this
information in both directions. From th€ustom Fields" tab of the issue editor you can
view and set the values for custom fields. Most of the standard JIRA custom fields are
supported by The Connector and allow for their native types to be edited through The
Connector.

If your custom field isa multi select list box, The Connector shows you a multi select list
box and allows you to select multiple values. Date/time fields are shown in The
Connector using the Windows date selector.

Only show configured custom fields

Your JIRA instance can haveome custom fields setup than you wish to use in The
Connector. If you only configure The Connector to use 3 of those custom fields, checking
this option will limit the fields you see to the configured fields. This is useful if you have

a large number of @tiom fields setup in JIRA but don't want or need to see them from
within Microsoft Project.

Environment

The "Environment" tab of the Issue Editor will allow you to edit the environment value
of the JIRA issue. This tab is only visible if you have enabiiesddption through The
Connector's configuration dialog.

NOTE: You CANNOT use tab or carriage returns in the environment field and you can
only store 255 characters. This is a limitation to the storage location in Microsoft
Project.

Work Logs

The Work Loggab of the issue editor will allow you to quickly view any work log detail
that exists in JIRA from the current issue you are working with. Note, if you are create a
new issue that currently doe snot exist in JIRA yet, you will not be able to access any
comments.

Slave Project / Issue

If you have the slave project / issue option enabled, this tab will allow you toysgrecif
issue ID and project dhe slave issue. A slave issue is simply a secondary issue that gets
updated at the same time as the massere effectly causing two JIRA issues to be

updated with the same information during the Send To JIRA process.

Edit Time
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The Edit Time dialog allows you to enter in the duration data for the JIRA issue. You can
edit the original estimate, remaining estiear time spent values.

Edit Time Values g

[

Edit Task Time Values

Change the task time values by specifying the values in the \)‘ 5, :

area below.

Original Estimate

Remaining Estimate

Al

Time Spent

Hep
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Sending Data To JIRA

The Send To JIRA function is the process of sending information from Microsoft Project
to JIRA. This includes #hability of creating new tasks and creating subtasks. The
Connector allows you to configure a variety of ways to send information to JIRA. Most
of the configuration of this process is done under the "Customize" option where you can
select the fields you wsh to include for the exchange as well as a number of options on
how the data is processed.

Select Workflow

When you send information to JIRA from the issue editor, you are presented with a
"Select Workflow" dialog. This will allow you to change the stabfithe issue by

selecting a new status from the list of the available JIRA workflow options. If you do not
wish to change the status, select the first option "Do not change the status" and the
current status of the issue will be preserved.

e — 1
Send To JIRA E‘:!]

Select an available workflow operation before
updating this issue.

Do not change the status

Closeissue

Resolvelssue

Help OK Cancel

Send To JIRA

The "Send To JIRA" process allows you to push information to JIRA from Microsoft
Project. To use this function, select the tasks from the project playothavish to push

to JIRA. You can select any number of tasks that you want to have sent to JIRA or you
can select to have all the tasks in the project plan sent.

Note, any task marked with JIRAIGNORE as the issue ID will be excluded and skipped
by this pocess.
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-
Send Tasks to JIRA M
= — N === 2

a
Options * JIRA 2
Goto Issue
© Send all tasks (S available) V| Create new tasks in JIRA that are currently unlinked
3 N Compare With JIRA
Send only selected tasks (1 available) 7| Automatically update slaveissues if JIRA task is associsted
! ) ) Issue Editor
v| Do notincude tasks marked as 100% complete
V| Auto resolve parent / child issues based onindentation
a
More Customize Options Search -
Specify anissuelD to search for.Focus
D 1 Issue ID Project Tssue Type Summary Priority Status will beplaced ontheissueif found.
1 CRM-8 CRM Task Auto-generate new 3., Major Open Find Issue
2 CRM-7 CRM Task Implement a customer... Critical Open
Statistics A
3 CRM-10 CRM Improvement Here is 8 task for this ... Lowest Open
% Total Tasks -9
| CRM-9 CRM Bug Here is 3 parent task Critical Open
S CRM-6 CRM Task Add abiity to record a... Major Open |
Included Fields A
6 CRM-3 CRM Task Build a customer sear,.. Major Open IssueType
Issue Status
7 CRM-2 CRM Task Implement a customer,.. Major Open Issue Prionty
DueDate
8 CRM-§ CRM Task Implement the abiity ... Critical Open Summary
Description
Duration
M- M v { ves 1OV
9 CRM-4 CR! Improvement Implement a screen t rivial Open Aaaloa
: Help ‘ | Customize | . Continue > | Cancel
!

T Create new tasks in JIRA that are current unlinked- This option will cause
The Connector to create a new issue in JIRA if the issue ID fieldSiiPhject is
blank (unlinked).

1 Automatically update slave issues if JIRA task is associatedf the Slave
Issue configuration is enabled and the task has a Slave Issue ID set, the slave issue
will be updated along with the primary issue.

1 Do notinclude tasks marked as 100% completelf Microsoft Project indicates
that the task is 100% complete, it will be skipped during the processing of
updating the issue in JIRA.

T Auto resolve parent / child issues based on indentatioriThe Connector will
attempt to deermine the parent / child relationship of new tasks that are about to
be created based on the indentation levels that are currently defined in Microsoft
Project. By default, The Connector does not require that issues and subtasks be
organized in any spd@ way in Microsoft Project. You only need to have the
parent issue ID correctly set.

If you have new issues in your plan that are not associated with JIRA issues, and you
have the "Automatically create JIRA issues if the task is not linked" option exthettie
Send To JIRA function will try to create a new issue.

It will use the default project that set up during the initialization process. The project ID
can be overridden using the issue editor to pick a different project other than the default.
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g Y
Send Tasks to JIRA S
Options a JIRA N
; Goto Issue
© Send all tasks (§ available) V| Create new tasks in JIRA that are currently unlinked ¢ EIRA
ompare Wi
Send only selected tasks (1 available) V| Automatically update slave issues if JIRA task is associated g g
¥| Do notindude tasks marked as 100% complete JEE0S ECNE
V] Auto resolve parent / child issues based on indentation
More Customize Options Search s
Specify an issuelD to search for.Focus
D t Issue ID Project Issue Type Sumenary Priority Status will beplaced ontheissueif found,
1 CRM-8 CRM Task Auto-generate new a... Major Open Find Issoe
2 CRM-7 CRM Task Implement a customer... Critical Open
Statistics 2
3 CRM-10 CRM Improvement Here is a task for this ... Lowest Open
Goto Issue Total Tasks - 9
4 CRM-9 CRM Open
7 Compare With JIRA t‘
5 CRM-6 CRM Task Issue Editor r Open
Included Fields A
6 CRM-3 CRM Task Ed ssing or Invalid Data Open Issue Type
R S SRS Issue Status
7 CRM-2 CRM Task Auto Resolve Using Defaults Open Issue Priorty
T DueDate
8 CRM-S caM Task Customize View o Summary
Description
9 CRM-4 CRM Improvement Implement a screen t...  Trivial Open Durgnon
Assignes
[ Hep | [ customize | [ continue> | [ cancel
\

If you have configured a default priority and issue type / subtask type in the Customize
options, these values will automatically be populated for blank vdfugsu do not have
this option configure, you will be prompted for missing data. You must supply all of the
missing data before you can continue with the "Send To JIRA" process.

JIRA

You can use the navigation bar on the right side panel to performlitheifg actions:

- Goto Issue This will take to JIRA so you can view the full issue before you perform
the operation

- Compare With JIRA This option will compare the values that are currently in
Microsoft Project with the values that are currentlylRAL

- Issue Editor This will open the selected task in the issue editor so you can make any
necessary changes to the issue before you perform the operation

Search
The search option allows you to specify an issue ID. Enter the value into the textbox and
press the "Find Issue" button. The Connector will location that issue in your list of issues

on the left side of the screen.

Statistics
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The Statistics panel will show you sommeerall statistics on the issues you are about to
send to JIRA. It will give yow total count and the number of new issues that will be
created.

Fields Included

This sectiorgives you a quick glance tlields you have selected for inclusion during the
process. If the field is not selected and not included in this list, it willieregl during
any update process and the original values will be left intact.

This dialog also provides a context menu on the task list. Right clicking on the grid will
display this context menu. It will give you access to the same options you have on the
side panel. This also provides a "Customize View" option. Selecting this option will open
a dialog where you can select the fields you wish to include in your view. You can select
from any of the available standard fields and custom fields that are cauafigur

When you are ready to send the information to JIRA, click the "Continue >" button in the
lower right corner. The Connector will begin sending your selected tasks to JIRA and
updating the values in JIRA. You will be presented with a list of each iddhes as

they are updated and any corresponding error messages.

Once the process has completed, you will see a summary of the total number of issues
that have been created, successfully updated and failed along with the detail of the
process below.
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' ™
Send Tasks to JIRA ot

0 issues have been successfully created
9 issues have been successfully updated
0 issues have been failed to update

Inibalzing Send To JIRA...

Running pre-process rdes.

[SUCCESS) Send data for issue CRM-8 to JIRA
[SUCCESS] Send data for issue CRM-7 to JIRA
[SUCCESS] Send data for isue CRM-10 to JIRA
[SUCCESS] Send data for issue CRM-9 to JIRA
[SUCCESS] Send data for issue CRM-6 to JIRA
[SUCCESS] Send data for issue CRM-3 to JIRA
[SUCCESS] Send data for issue CRM-2 to JIRA
[SUCCESS] Send data for issue CRM-5 to JIRA
[SUCCESS] Send data for issue CRM-4 to JIRA
Running post-process rues.

(e ]  close

NOTE: If you have the "Stop on first failure" option enabed, this process will halt as soon
as the first error occurs. If this option is not enabled, the esitidbe logged and the
process will continue to the next task.

Send To JIRA Customize

The Connector allows you to customize the way data is exchanged when it is sent to
JIRA. You can configure these settings by clicking on the Customize button on the Send
To JIRA toolbar or by using the "Customize" button on the Send To JIRA dialog.

General Settings
The first tab will allow you to set the default options for each time you run the process.

Send all tasks- This option will send all tasks in your current je plan to JIRA.
Send only selected tasksThis option will send only tasks that you have selected in
Microsoft Project. This will allow you to exchange the data with assilof issues you
currently have in your project plan.

Stop on first failure - If this option is checked, The Connector will stop processing after
the first error occurs. If this is unchecked, the error will be logged and the processing will
continue.
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1 Create new tasks in JIRA that are currently unlinked- This option controls
whetheror notThe Connector will create new tasks. If this option is not enabled,
NO new tasks will be created. Only existing tasks will be sent to JIRA.

T Automatically update slave issues if JIRA task is associatedf the Slave
Issue configuration is enableddathe task has a Slave Issue ID set, the slave issue
will be updated along with the primary issue.

1 Do notinclude tasks marked as 100% completelf Microsoft Project indicates
that the task is 100% complete, it will be skipped during the processing of
updating the issue in JIRA.

T Auto resolve parent / child issues based on indentatioriThe Connector will
attempt to determine the parent / child relationship of new tasks that are about to
be created based on the indentation levels that are currently defidéctosoft
Project. By default, The Connector does not require that issues and subtasks be
organized in any specific way in Microsoft Project. You only need to have the
parent issue ID correctly set.

-
Customize the Send To JIRA Properties g

General Settngs | Standard Fields | Custom Fields | Advanced | Defaults

© Send all tasks V| Stop onfirst failure

Send only selected tasks

J Create new tasks in JIRA that are currently unlinked

V! Automatically update slaveissues ifJIRA task is associated
V' Do notinclude tasks marked as 100% complete

(! Auto resolve parent / child issues based onindentation

Configure

Help 0K ‘ [ Cancel

The Duration and Work Mappings allow you to configure how The Connector calculates
and updates the worklog, estimates and timespent values for each task. These settings are
shared for the JIRA profiland will be the same for both the Send To JIRA, Update From
JIRA and Sync All processeSlick here for more information.

Standard Fields

The second tab of the customization dialog wilhallou to control which fields will be
included in the exchange. It is possible to have The Connector only update a subset of
Copyright 20 11 Ecliptic Technologies, Inc. I ALL RIGHTS RESERVED

The Connector 2.0 User Manual
Page 42 of 99


http://manual20.the-connector.com/durationandwork

fields when running this process. This gives you muelatgr control over how you need

this functionto work. Next to each of thigelds, you can see the Text location that the

field is mapped to. Note that you must have the field mapped in your project to be able to
select it for inclusion.

You also have the ability to configure whether or not the field is required. If you mark the
field as required, The Connector will warn you when if finds a task that does not
correctly have a value set.

4 N
Customize the Send To JIRA Properties &

| General Settings | Standard Fieids | Custom Fiekds | Advanced | Defaults
Specify which of the standard JIRA fields you wishto include all the Send To JIRA process. You can select
individual fields for the currently active JIRA profile and save for future use.

Select All ] _ Unselect All
[V] Include Type (Mapped to Text3) Required *
[¥! Include Status (Mapped to TextS) Required
[¥] Include Priority (Mapped to Textd) Required |=
[¥! Include Due Date Regquired
7‘J Include Summary Required
[V Include Description Required
T/ Include Ou.'o::cni = Brguitrd‘
[V] Indude Assignee .

|  Help ] 0K ‘ Cancal ]
—

Custom Fields

The Custom Fields tab allvs you to select which of the custom fields you wish to

include during the Send To JIRA process. You can toggle each field on or off to suit your
specific requirements. Next to each of the fields, you can see the Text location that the
field is mapped toNote that you must have the field mapped in your project to be able to
select it for inclusion.

You also have the ability to configure whether or not the field is required. If you mark the
field as required, The Connector will warn you when if finds l tiaat does not
correctly have a value set.
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Customize the Send To JIRA Properties g
General Settings | Standard Fieids | Custom Fiekds | Advanced | Defaults
Specify which of the custom JIRA fields you wish to include all the Send To JIRA process, You can salect individual
fields forthe currently active JIRA profile and save for future use,
Selectall | [ unselect All
Customer Comments (Not Mapped Optional
Start Date (Not Mapped Optional
r Name (Not Mapped Optional
Help oK Cancel
| < —
Advanced

Check and warn if task is unassigned If you configure JIRA to regjre an assignee for

each isge you can enable this option. Whenever The Connector detects that you have an
unassigned issue, it will prompt you to assignee it before it gets sent to JIRA. This will
prevent receiving an error from JIRA.

Enable task summary path for creating tasks Summary task paths allow you to have
a full path of the issue set on the issue summary in JIRék for more information.

1 Exclude parent task duration and work information when sending taJIRA -

This option will not update JIRA parent task duration and timespent data. This
can be used to prevent The Connector from doubling up duration information in
JIRA. Microsoft Project forces the sum of all sialsks to be equal to the parent
task. JIRA does not have this enforcement. Depending on how you use JIRA, the
estimates in JIRA may be in addition to the estimates of the sub tasks.

1 Do not map JIRA issue assignment on parent issue¥Vhen this option is
checked, only the sutask issues will gahe assignment updated. You are free to
set the assignment value in Microsoft Project to anything you want but The
Connector will ignore these values.

1 Update Actual Work / Duration to the JIRA Time Spent - If this option is
checked and yod pPperdJbobRMmMOthendtSiean, the ac
duration field of Microsoft Project will get updated to the JIRA time spent field.
Typically the time spent field in JIRA is accumulated as work log entries are
made. Enabling this option will overwrite thosglues in JIRA.
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1 Do not update original estimate if the issue has Time Spenf his option will
prevent the original estimate in JIRA from being updated if the issue currently has
time spent against it. This will allow you to preserve that value is needed.

p
Customize the Send To JIRA Properties g

| [(Generai Settngs | Standard Fekds | Custom Fekds | Advanced |Defaults|

H

7| Check and wamn if task is unassigned
JIRA requires that theissues are assigned to 8 resource, Enabling this option will cause The
‘ Connector to verify and validate that you have aresource assigned to the task.

{1 Enable task summary path for creating tasks

[} Exclude parent task duration and work information when sending to JIRA
|77 Do not map JIRA issue assignment on parentissues

| Update Actual Work / Duration to the JIRA Time Spent

This valueis usually calculated by JIRA during worklog entry. Enabling this option will
overwrite that value when sending data to JIRA,
[} Do notupdate ariginal estimate if the issue has Time Spent

When sending to JIRA, do not overwrite the JIRA original estimate if the issue has some
work logged to it.

[t ) Looc ][ concel ]

|

Defaults

The Defaults tab allows you to configure default values for priority, issue type and
subtask type. If you have not specified a valuesfaacific task, The Connector will aduto
fill the missinginformationbased on the defaults provided her if the option is checked.
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Customize the Send To JIRA Properties

| General Settings | Standard Fields | Custom Fields | Advanced | Defaults

Cresbon Oplions

[7] Auto fill new tasks with the defaultinformation specified below

Default Priority [Magor -
Default Issue Type @ = ']
Default Subtask Type  [Sub-task. ~|
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Updating Data From JIRA

The Update From JIRA function is the process of updating tasks that are in Microsoft
Project with the latest information from JIRA. The Connector allows you to configure a
variety of ways of updating information from JIRA. Most of the configuratiothigf

process is done under the "Customize" option where you can select the fields you want to
include for the exchange as well as a number of options on how the data is processed.

Note that the Update From JIRA process will NOT create any new issuesriosbft
Project. The only way to get new issues from JIRA to Microsoft Project is to use the
Import process.

Update From JIRA

The "Update From JIRA" process allows you to retrieve information from JIRA and
update your Microsoft Project plan. To use thisdtion, select the tasks from the project
plan you wish to update. You can select any number of tasks that you want ot have
updated or you can select to have all tasks updated.

Note, any task marked with JIRAIGNORE as the issue ID will be excluded armkdkip
by this process.

- Y
Update From JIRA &
Options £ JIRA
Goto Issue
@ Update all tasks (9 available) Do notinclude tasks marked as 1005 complete
Compare With JIRA
Update only selected tasks (1 available) Automatically append new sub-tasks under their parenttask
Issue Editor
More Customize Options Search 6

Specify anissue D to search for.Focus
will beplaced ontheissueif found.

D 1 Issue ID Project Issue Type Summary Priority Status

1 CRM-8 CRM Task Auto-generate new activiti... Major Open Find Issue

2 CRM-7 CRM Task Implement 3 customer acti... Critical Open Statistics (2]

3 CRM-10 CRM Improvement Here is a task for thisissue  Lowest Open Total Tasks - 9

4 CRM-9 CRM Bug Here is a parent task Critical Open

5 CRM-6 CRM Task Add abibty to record an act... Major Open Fields Included (2]
IssueType

6 CRM-3 CRM Task Buid a customer search fu... Major Open Issue Status
Issue Prionty

7 CRM-2 CRM Task Implement a customer report  Major Open DueDate
Duration

8 CRM-S CRM Task Implement the ability to del,,. Critical Open Assignee
Summary

9 CRM-4 CRM Improvement Implement a screen to add...  Trivial Open Descriplion

Help | [ customize | [ continue > | [ cancel
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1 Do not include tasks marked as 100% completelf Microsoft Project indicates
that the task is 100% complete, it will be skippleding the processing of
updating the issue in JIRA.

T Automatically append new subtasks under their parent task- If this option is
enabled, The Connector will add / append newtasks that are found for a tasks
that is being updated under its approgriparent task. If this option is disabled,

NO new issues will ever be added by this process. This allows you to control
whether or not you want new tasks to be automatically added to your project plan.

- ~
Update From JIRA &
Options A JIRA
Goto Issue
@ Update all tasks (9 avallable) Do notinclude tasks marked as 100% complete
3 Compare With JIRA
Update only selected tasks (L available) Automatically append new sub-tasks undertheir parent task
Issue Editor
More Customize Options Search (2]
Specify an issue!D to searchfor.Focus
will beplaced onthe issueif found.
o] ! Issue ID Project Issue Type Summary Priority Status
1 CRM-3 ®RM Task Auto-generate new activiti... Mafor Open FindIssue
2 CRM-7 CRM Task Implement a customer actl... Critical Open Statistics e
3 CRM-10 CRM Improvement Here is a task for thisissue  Lowest Open Total Tasks- 9
4 CRM-9 CRM Bug Here is 8 parent task Critical Open
3 CRM.6 &M Tack ad Goto Issue Open Fields Included (2]
Compare With JIRA Issue Type
6 CRM-3 CRM Task Bu I Edit Open Issue Status
T of Issue Priorty
7 CRM-2 CRM Task Im Open Due Date
Customize View Duratica
8 CRM-5 RM Task Implement the abty to del... Critcal Open Assignes
Summary
9 CRM-4 CRM Improvement  Implement a screen to add... Trivial Open Description
| . W
| Help E [ Customize | | Continue > Cancel ‘\
N

You can use the navigation bar on the right side panel to perform the following actions:
- Goto Issue This will take to JIRA so you can view the full issue before you perform
the operation

- Compae With JIRA- This option will compare the values that are currently in
Microsoft Project with the values that are currently in JIRA.

- Issue Editor This will open the selected task in the issue editor so you can make any
necessary changes to the isbatore you perform the operation

Search

The search option allows you to specify an issue ID. Enter the value into the textbox and
press the "Find Issue" button. The Connector will location that issue in your list of issues
on the left side of the screen.
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Statistics

The Statistics panel will show you some overal statistics on the issues you are about to
send to JIRA. It will give you a total count of issues that will be updated.

Fields Included

This section gives you a quick glance the the fields you hdeetsé for inclusion during
the process. If the field is not selected and not included in this list, it will be ignored
during any update process and the original values will be left intact.

This dialog also provides a context menu on the task list. Riightng on the grid will
display this context menu. It will give you access to the same options you have on the
side panel. This also provides a "Customize View" option. Selecting this option will open
a dialog where you can select the fields you wisihdtude in your view. You can select
from any of the available standard fields and custom fields that are configured.

When you are ready to update the information from JIRA, click the "Continue >" button
in the lower right corner. The Connector will begpdating your selected tasks to JIRA
and updating the values in Microsoft Project. You will be presented with a list of each of
the issues as they are updated and any corresponding error messages.

Once the process has completed, you will see a summadrg tdtal number of issues
that have been successfully updated and failed along with the detail of the process below.

g N
Update From JIRA &

9 issues have been successfully updated
0 issues have been failed to update

Initalzing Update From JIRA...

Running pre-process rdes.

[SUCCESS] Updating data for issue CRM-8 from JIRA
[SUCCESS] Updating data for issue CRM-7 from JIRA
[SUCCESS] Updating data for issue CRM-10 from JIRA
[SUCCESS) Updating data for issue CRM-S from JIRA
[SUCCESS] Updating data for issue CRM-6 from JIRA
[SUCCESS] Updating data for issue CRM-3 from JIRA
[SUCCESS] Updating data for issue CRM-2 from JIRA
[SUCCESS] Updating data for issue CRM-5 from JIRA
[SUCCESS] Updating data for issue CRM-4 from JIRA
Running post-process rndes.

S— ~ — —~ |
Help Close ‘
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NOTE: If you have the "Stop orréit failure" option enabed, this process will halt as soon
as the first error occurs. If this option is not enabled, the error will be logged and the
process will continue to the next task.

Update From JIRA Customize

The Connector allows you to customibe way data is exchanged when it is updated

from JIRA. You can configure these settings by clicking on the Customize button on the
Update From JIRA toolbar or by using the "Customize" button on the Update From JIRA
dialog.

General Settings

Update all tasks- All of the tasks in the Microsoft Project plan will be updated
Update only selected tasksOnly the tasks that are selected in Microsoft Project will be
included

Stop on first failure - If this option is checked, The Connector will stop processing afte
the first error occurs. If this is unchecked, the error will be logged and the processing will
continue.

1 Do notinclude tasks marked as 100% completelf Microsoft Project indicates
that the task is 100% complete, it will be skipped during the proceesi
updating the issue in JIRA.

T Automatically append new subtasks under their parent task- If this option is
enabled, The Connector will add / append newtasks that are found for a tasks
that is being updated under its appropriate parent tagks lbption is disabled,

NO new issues will ever be added by this process. This allows you to control
whether or not you want new tasks to be automatically added to your project plan.
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g ; A
Customize Update From JIRA @

General Settings | Standard Fields | Custom Fields | Advanced
@ Update all tasks Vi Stop on first failure

Update only selected tasks

Do notinclude tasks marked as 100% complete
.| Automatically append new sub-tasks under their parent task

Configure

[ Help | [ ok [ cancel |

I\ J [ ~Si2 SR )

—

The Duration and Work Mappings allow you to configure how The Connector calculates
and updates the worklog, estimates and timespent values for each task. These settings are
shared for the JIRA profile and will be teame for both the Send To JIRA, Update From
JIRA and Sync All processeSlick here for more information.

Standard Fields

The second tab of the customization dialog will allow you to comthi¢h fields will be
included in the exchange. It is possible to have The Connector only update a subset of
fields when running this process. This gives you much greater control over how you
needs thigunctionto work. Next to each of the fields, you csge the Text location that
the field is mapped to. Note that you must have the field mapped in your project to be
able to select it for inclusion.
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Customize Update From JIRA

Specify which of the standard JIRA fields you wishto include all the Send To JIRA process. You can select ‘
individual fields for the currently active JIRA profile and save for future use.

seletall | [ unselecan | |

[V] Include Type (Mapped to Text3) &

[V Include Status (Mapped to TextS)

m

[¥] Include Priority (Mapped to Text4)

[¥] Include Due Date

|¥! Include Summary

[¥] Include Description

[¥] Include Duration

Custom Fields

The Custom Fields tab allows you to select which of the custom fields you wish to
include during the Update From JIRA process. You can toggle each field on or off to suit
your specific requirements. Next to each of the fields, you catheéext location that

the field is mapped to. Note that you must have the field mapped in your project to be
able to select it for inclusion.
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1Y
Customize Update From JIRA g

| General Settings | Standard Fields || Custom es | advanced

Specify which of the custom JIRA fields you wish to indude all the Send To JIRA process. You can select
individual fields for the currently active JIRA profile and save for future use.

Select All | Unselect All
Customer Comments (Not Mapped)
Start Date (Not Mapped)
Customer Name {(Not Mapped)
Help | ok | [ cancel |

Advanced

Prompt if resource needs to be createdlf this option is checked, The Connector will
prompt you that a new resource has been found that is not currently in your project plan.
You will have the ability to control whether or not the resource has treated. If this

option is not checked, the resource will simply be automatically created for you.

Use status mappings The Use Status Mappings option allows you to have The

Connector look at the current status of the JIRA issue and update the percemaipte

based on the status, and not based on the worklog information. For example, you can say
that if an issue is of status "In Progress" it should update as 50% complete in Microsoft
Project and if an issue has a status of "Resolved" it should gl@&% complete in

Microsoft ProjectClick here for more information.
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Customize Updaee From JIRA

| General Settings | Standard Fields | Custom Fieids | Advanced ||

Prompt if resource needs to be created

If the resource assigned to the task does not exist in MS Project, prompt me to to chooseto
create the resource

Add bonal Manoinn Options
ddbonal Mapping Cptions

Use status mappings
Map a specificJIRA status to apercentage complete in Microsoft Project.

Configure
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Synchronizing Data With JIRA

The Sync function is the process of performing both an Update From JIRA and a Send To
JIRA in a single step. Information that has been updated in Microsoft Project will be sent
to JIRA and information that has changed in JIRA willbeated back into Microsoft

Project. The Connector allows you to configure a variety of ways of performing this
option. Most of the configuration of this process is done under the "Customize" option
where you can select the fields you wish to includesyiséem (Microsoft Project or

JIRA) that will be the master value of the field as well as a number of options on how the
data is processed.

Note that the Sync process will NOT create any new issues in Microsoft Project. The
only way to get new issues frofRA to Microsoft Project is to use the Import process.

Sync All

The "Sync All" process allows you to synchronize tasks in your Microsoft Project plan
with the issues that exist in JIRA. This process will do two step, both updating
information to JIRA andatrieving information from JIRA to update to Microsoft Project.
Based on your configuration, you must tell The Connector which system will be the
master for the field. Some common examples are that Microsoft Project will be the
master for the type and JIR&ill be the master for any timespent. This means that when
this process is run, the value of the issue type in Microsoft Project ALWAYS overwrites
the value in JIRA and the time enter into JIRA will ALWAYS overwrite the values found
in Microsoft ProjectThis is completely customizable based on individual requirements.

You can select to synchronize either selected tasks in Microsoft Project or choose to
synchronize all the tasks in your project plan.

Note, any task marked with JIRAIGNORE as the issue IIDb&iexcluded and skipped
by this process.
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s TR
Synchronize M

| Options 2 | JRA
Goto Issu2
y I s v /| Creat w tasks in JIRA that are currently unlinked
@ Synchronize all tasks (9 available) reate nev ; asks in at are c:.r.cn y u.n inke Compare WithJIRA
Synchronize selected tasks (1available) V| Automatically update slave issues if JIRA task is associated
‘ Da notindude tasks marked as 100% complete Issue Editor
| Auto resolve parent/ child issues based onindentation
‘ | Automatically append new sub-tasks undertheir parent task Search 2
More Customize Options Specify anissueID to search for.Focus
will beplaced on theissueif found.
D t IssueID Project Issue Type Summary Priority Status
1 CRM-8 /M Task Auto-generate new actvib,.. Major Cpen Find 1ssve
2 CRM-7 CRM Task Implement a customer acti... Cnitical Open Statistics A
3 CRM-10 CRM Improvement Here is a task for this issue Lowest Cpen Total Tasks - 9
4 CRM-9 CRM Bug Here is a parent task Critical Cpen
5 CRM-6 CRM Task Add abiiity to record an act... Major Open Included Fields R
Issue Type (M)
6 CRM-3 CRM Task Buid a customer search fu... Major Open Issue Status (M)
Issue Priority (M)
7 CRM-2 CRM Task Implement a customer report  Major Open Due Date (M)
Duration (M)
8 CRM-S CRM Task Implement the abilty to del... Critical Open Assignee (M)
Summary (M)
9 RM-4 CRM Improvement Implement a screen to add,.. Trivial Cpen Description 0)
[[ Help [ customize | [ continue > | [ Cancel
|
| - —=i —

T Create new tasks in JIRA that are current unlinked- This option will cause
The Connector to create a new issudIRA if the issue ID field in MS Project is
blank (unlinked).

1 Automatically update slave issues if JIRA task is associatedf the Slave
Issue configuration is enabled and the task has a Slave Issue ID set, the slave issue
will be updated along with tharimary issue.

1 Do notinclude tasks marked as 100% completelf Microsoft Project indicates
that the task is 100% complete, it will be skipped during the processing of
updating the issue in JIRA.

1 Do notinclude tasks marked as 100% completelf Microsoft Project indicates
that the task is 100% complete, it will be skipped during the processing of
updating the issue in JIRA.

T Auto resolve parent / child issues based on indentatioriThe Connector will
attempt to determine the parent / child relationshipest tasks that are about to
be created based on the indentation levels that are currently defined in Microsoft
Project. By default, The Connector does not require that issues and subtasks be
organized in any specific way in Microsoft Project. You onlycheehave the
parent issue ID correctly set.

1 Automatically append new subtasks under their parent task- If this option is
enabled, The Connector will add / append newtasks that are found for a tasks
that is being updated under its appropriate pdesht If this option is disabled,
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NO new issues will ever be added by this process. This allows you to control
whether or not you want new tasks to be automatically added to your project plan.

’ N
Synchronize ﬁ
Options 2 JIRA
Goto Issve
ze all t ( le) V| Create new tasks in JIRA that are currently unlinked
© Synchronize all tasks (9 available) ) o 5 "“ ¥ “' > Compare With JIRA
Synchronize selected tasks (1 available) V| Automatically update slaveissues if JIRA task is associated
Do notinclude tasks marked as 100% complete 1ssue Editor
Auto resolve parent [ child issues based onindentation
V| Automatically append new sub-tasks under their parent task Search 2
More Customize Options Specify anissuelD to search for.Focus
will beplaced ontheissueif found.
D t | Issue ID Project Issue Type Summary Priority Status
1 CRM-8 CRM Task Auto-generate new activiti... Major Open PR
2 CRM-7 CRM Task Implement 3 customer acti... Critical Open Statistics A
3 CRM-10 CRM Improvement Here ic a task foe thisissue  Lowest Open Total Tasks- 9
4 CRM-9 CRM Bug Here is A narent task Critical Open
Goto Issue
5 CRM-6 CRM Task c With JIRA Open Included Fields 2
Nnpare IssueType (M)
6 CRM-3 CRM Task Issue Editor Open Issue Status (M)
Issue Priority (M)
7 CRM-2 CRM Task Edit Missing or Invalid Data Open Due Date (M)
Duration (M)
woty sto Resolve Using Defaults Assignee (M)
8 CRM-5 CRM Task = n
Ope Summary (M)
'
3 CRM-4 M Impro t Customize View Open Description (M)
Help ] ( 'Cuslormze | Connnue > J { Ca}\cel ]
\

JIRA

You can use the navigation bar on the right side panel to perform the following actions:
- Goto Issue This will take to JIRA so you can view the full issue before you perform
the operation

- Compare With JIRA This option will compare the values that are currently in
Microsoft Project with the values that are currently in JIRA.

- Issue Editor This will open the selected task in the issue editor so you can make any
necessary changes to the issue before youmpetfte operation

Search

The search option allows you to specify an issue ID. Enter the value into the textbox and
press the "Find Issue" button. The Connector will location that issue in your list of issues
on the left side of the screen.

Statistics

The Satistics panel will show you sonoeerallstatistics on the issues you are about to
send to JIRA. It will give you a total count of issues that will be synchronized.
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Fields Included

This section gives you a quick glance at the fields and how they aressttie JIRA,
Microsoft Project, or Excluded. If the field is excluded, it will be ignored during any
update process and the original values will be left intact

In the Customize JIRA Sync dialog, you can select how each piece of data gets handled.
One ofthree options can be chosen:

1. JIRA-JIRA is the primary source of data and after this process, Microsoft Project
will get updated with the value from JIRA.

2. MS Project Microsoft Project is the primary source of data and after this
process, whatever valigin Microsoft Project will get updated in JIRA.

3. Exclude- The data is ignored and after the process, Microsoft Project will have
whatever value it started with and JIRA will have whatever value it started with.

When you are ready to being tsgnchroniation, click the "Continue >" button in the

lower right corner. The Connector will begin synchronizing your selected tasks. You will
be presented with a list of each of the issues as they are synchronized and any
corresponding error messages.

Once the praess has completed, you will see a summary of the total number of issues
that have beesuccessfullysynchronized and failed along with the detail of the process
below.
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-
Synchronize @‘

0 issues have been successfully created
9 issues have been successfully synced
0 issues have been failed to sync

Initializing Synchronize with JIRA...

Running pre-process rules.

SUCCESS] Sync data for Issue CRM-8 to JIRA
SUCCESS] Sync data for issue CRM-7 to JIRA
SUCCESS] Sync data for issue CRM-10 to JIRA
[SUCCESS] Sync data for issue CRM-S to JIRA
SUCCESS] Sync data for issue CRM<6 to JIRA
SUCCESS] Sync data for issue CRM-3 to JIRA
[SUCCESS] Sync data for issue CRM-2 to JIRA
SUCCESS] Sync data for issue CRM-5 to JIRA
SUCCESS] Sync data for issue CRM-4 to JIRA
Running post-process rules,

Help Close

NOTE: If you have the "Stop on first failure” option enabed, this process will halt as soon
as the first error occurs. If this option is not enabled, the error will be logged and the
process will continue to the next task.

Sync All Customize

The Connector allows you to customize the way data is exchanged when it is
synchronized with JIRA. You can configure these settings by clicking on the Customize
button on the Sync All toolbar or by using the "Customize" button on the Sync Al
dialog.

General Rttings

Synchronize all tasks- All of the tasks in the Microsoft Project plan will be
synchronized

Synchronize selected tasksOnly the tasks that are selected in Microsoft Project will be
included

Stop on first failure - If this option is checked, Thed@inector will stop processing after
the first error occurs. If this is unchecked, the error will be logged and the processing will
continue.
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g B
Sync All Customize &

General Settings | Standard Fields | Custom Fields | To JIRA Advanced | From JIRA Advanced | Defaults

@ Synchronize 8l tasks Stop on first failure
Synchronize selected tasks

v Create new tasks in JIRA that are currently unlinked

V| Automatically update slave issues ifJIRA task is associated
Do notinclude tasks marked as 100% complete
Auto resolve parent / child issues based on indentation

V| Automatically sppend new sub-tasks under their parenttask

Configure

Hep | ok ) ]

T Create new faisks in JIRA that are current unlinked - This option will cause
The Connector to create a new issue in JIRA if the issue ID field in MS Project is
blank (unlinked).

1 Automatically update slave issues if JIRA task is associatedf the Slave
Issue configuation is enabled and the task has a Slave Issue ID set, the slave issue
will be updated along with the primary issue.

1 Do notinclude tasks marked as 100% completelf Microsoft Project indicates
that the task is 100% complete, it will be skipped durirgpifocessing of
updating the issue in JIRA.

1 Do notinclude tasks marked as 100% completelf Microsoft Project indicates
that the task is 100% complete, it will be skipped during the processing of
updating the issue in JIRA.

T Auto resolve parent / child isues based on indentation The Connector will
attempt to determine the parent / child relationship of new tasks that are about to
be created based on the indentation levels that are currently defined in Microsoft
Project. By default, The Connector does ragjuire that issues and subtasks be
organized in any specific way in Microsoft Project. You only need to have the
parent issue ID correctly set.

1 Automatically append new subtasks under their parent task- If this option is
enabled, The Connector will dd append new sutasks that are found for a tasks
that is being updated under its appropriate parent task. If this option is disabled,
NO new issues will ever be added by this process. This allows you to control
whether or not you want new tasks to btoaatically added to your project plan.

The Duration and Work Mappings allow you to configure how The Connector calculates
and updates the worklog, estimates and timespent values for each task. These settings are
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shared for the JIRA profile and will beetlsame for both the Send To JIRA, Update From
JIRA and Sync All processeSlick here for more information.

Standard Fields

The second tab of the customization dialog will allow yoadwtrol which fields will be
included in the exchange and which system will be used as the master. It is possible to
have The Connector only update a subset of fields when running this process. This gives
you much geater control over how you nettds functionto work. Next to each of the

fields, you can see the Text location that the field is mapped to. Note that you must have
the field mapped in your project to be able to select it for inclusion.

Use JIRA As MasterThe data that is in JIRA will be usas the master so it will be
updated from JIRA to Microsoft Project.

User Microsoft Project As MasteriThe data that is in Microsoft Project will be used as
the master so it will update from MS Project to JIRA

Exclude- The data will not be synchronizesid will be excluded from the process.

7 Y
Sync All Customize ﬁ
| General Settings | Standard Fieids | Custom Felds | To JIRA Advanced | From R4 Advanced | Defauits |
Specify which of the standard JIRA fields you wish to include all the Send To JIRA process. You can select
Individual flelds for the currently active JIRA profile and savefor future use.
l Exclude All ! Project As Master | JIRA As Master !
Include Type (Mapped to Text3) | Use Microsoft Project As Master vl 2
Include Status (Mapped to Texts) [Use JIRA As Master 'J
5 Use Microsoft Project As Master T
Include Priority (Mapped to Text4) Use JIRA As Master
: — Exdude F
include Due Date |Use Microsoft Project As Master v
Include Summary [Use Microsoft Project As Master -
include Description | Use Microsoft Project As Master -
Include Duration | Use Mirosoft Project As Master vl -
1 [ |
Help | ok ][ cancel |
S = =

Custom Fields

The Custom Fields tab allows you to select which of the custom fields you wish to
include in the extange and which system will be used as the master. Next to each of the
fields, you can see the Text location that the field is mapped to. Note that you must have
the field mapped in your project to be able to select it for inclusion.
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Use JIRA As MasterThe data that is in JIRA will be used as the master so it will be
updated from JIRA to Microsoft Project.

User Microsoft Project As MasteriThe data that is in Microsoft Project will be used as
the master so it will update from MS Project to JIRA

Exclude- The data will not be synchronized and will be excluded from the process.

g a
Sync All Customize &
| Genera Sttings | Standard Felds | Custom Felds | o JRA Advanced | From JIRA Advanced | Defouls |
Specify which of the standard JIRA fields you wish to include all the Send To JIRA process. You can select
individual fields for the currently active JIRA profile and save for future use.
Exclude All Project As Master JIRA As Master
i
Customer Comments (Mapped to Text28) !Excbde v‘ [
Start Date (Mapped to Text2¢) | Exchade v}
Customer Name (Mapped to Text30) [Exdude v]
: “Use Microsoft Project As Master , ‘
Use JIRA As Master !
Exdude |
[
[ Help ' ' 0K Jl Cancel |
|

The JIRA Advanced

The To JIRAAdvancedab containsall of the options gu can set for controlling how
information is sent from Microsoft Project to JIRA. The settings are the same as the Send
To JIRA Customize Advanced tab.

Check and warn if task is unassigned If you configure JIRA to regjre an assignee for
each issugyoucan enable this option. Whenever The Connector detects that you have an
unassigned issue, it will prompt you to assignee it before it gets sent to JIRA. This will
prevent receiving an error from JIRA.

Enable task summary path for creating tasks Summarytask paths allow you to have
a full path of the issue set on the issue summary in JIREK for more information.

1 Exclude parent task duration and work information when sending to IRA -
This option will not update JIRA parent task duration and timespent data. This
can be used to prevent The Connector from doubling up duration information in
JIRA. Microsoft Project forces the sum of all sialsks to be equal to the parent

Copyright 20 11 Ecliptic Technologies, Inc. T ALL RIGHTS RESERVED
The Connector 2.0 User Manual
Page 62 of 99


http://manual20dev.the-connector.com/e/taskpathconfigure

task. JIRAdoes not have this enforcement. Depending on how you use JIRA, the
estimates in JIRA may be in addition to the estimates of the sub tasks.

1 Do not map JIRA issue assignment on parent issue$Vhen this option is
checked, only the sutask issues will get thassignment updated. You are free to
set the assignment value in Microsoft Project to anything you want but The
Connector will ignore these values.

1 Update Actual Work / Duration to the JIRA Time Spent - If this option is
checked and youToelXlf AWM ftuthrec tAiiSeem,d t he act
duration field of Microsoft Project will get updated to the JIRA time spent field.
Typically the time spent field in JIRA is accumulated as work log entries are
made. Enabling this option will overwrite thosdues in JIRA.

T Do not update original estimate if the issue has Time Spenthis option will
prevent the original estimate in JIRA from being updated if the issue currently has
time spent against it. This will allow you to preserve that value is needed.

7 w
Sync All Customize &

General Settings | Standard Fields | Custom Fields | To JIRA Advanced | From JIRA Advanced | Defauits |

Check and wamn if task is unassigned
JIRA requires that the issues are assigned to aresource. Enabling this option will cause The
Connector to verify and validate that you have a resource assigned to the task.

Enable task summary path for creating tasks

Exclude parent task duration and work information when sending to JIRA

Do not map JIRA issue assignment on parent issues

Update Actual Work / Duration to the JIRA Time Spent

This valueis usually calculated by JIRA during worklog entry. Enabling this option will
ovenwrite that value when sending data to JIRA.

Do not update original estimate if the issue has Time Spent

When sending to JIRA, do not overwrite the JIRA original estimate if the issue has some
work logged toiit.

i' Help 0K ‘ Cancel

From JIRA Advanced

Prompt if resource needs to be createdlf this option is checked, The Connector will
prompt you that a new resource has been foundsimatt currently in your project plan.
You will have the ability to control whether or not the resource has been created. If this
option is not checked, the resource will simply be automatically created for you.

Use status mappings The Use Status Mappiagption allows you to have The
Connector look at the current status of the JIRA issue and update the percentage complete
based on the status, and not based on the worklog information. For example, you can say
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that if an issue is of status "In Progresshiould update as 50% complete in Microsoft
Project and if an issue has a status of "Resolved" it should update as 95% complete in
Microsoft ProjectClick here for more information.

-
Sync All Customize

| General settings | standard Feks | ustom Feids | To JIRA Advanced | From JIRA Advanced | pefouits

~| Prompt if resource needs to be created

If the resource assigned to the task does not &xist in MS Project, prompt me to to chooseto
create the resource

| Use status mappings
Map a specfic JIRA status to a percentage complete in Microsoft Project.

onfigure

’ 0K “ Cancel _]

Defaults

The Defaults tab allows you to configure default values for priority, issue type and
subtask type. If you have not specified a value for specific TdmkConnector will auto
fill the missing infomation based on the defaults provided her if the option is checked.
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Sync All Customize

General Settings | Standard Fields | Custom Fields | To JIRA Advanced | From JIRA Advanced | Defaits | \

reaton Uphor

Auto fill newtasks with the default information spedfied below

Default Priority Minoe x|
Default Issue Type IM ? v]
Default Subtask Type [w 'J
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Importing Data From JIRA

The Import furction is the process of bringing new issues from JIRA into Microsoft
Project. The Connector's import wizard allows for a number of filters, sorting and
grouping parameters to be specified.

The import can either import based on projects from JIRA or iusarJIRA's saved

filters as an import option. When you use the JIRA projects, The Connector does the
filtering on the client side. When you use JIRA saved filter, the filtering is done on the
server side (JIRA). Depending on the amount of data you aw@timgp you can see a
significant performance increase if you use a filter to do the importing.

The Connector allows a user to create and save multiple import profiles that can be used
as needed. It also allows for sharing import profiles with other usarteam

environment if needed using The Connector's shared import profile fe@ligiehere for

more information.

JIRA Import Wizard

This utility allows you to import issuesoim JIRA directly into Microsoft Project. You
can order, group and filter the issues when you import them.

When you select "Import" from The Connector toolbar, you will get the start of the
Import wizard.
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r 1Y
JIRA Import Wizard [

- B Microsoft Project Professional 2010

Start with a blank import profile
@ Use the last specified profile
Select from a previously saved import profile
Select preconfiguredimport profile

Remember the Iastused profile

!
L Help ] L Manage Profiles |1 << Previous Next >> | Import J [ Cancel J }

¢ Start with a blank import profile - This will start with a blank profile that you
can configure with the options you wish. Press the "Next >>" button to continue
through the wizard.

1 Use the last specified valuesThis allows you to quickly perform an import
using the last values that you specified. This is helpful if you constantly import
issues using the same settings.

1 Select from a previously saved import profile- At the end of the wizard, you
are able to namand save the profile for future use. Selecting this option will
allow you pick from the list of previously saved profiles.

The second tab of the wizard allows you to pick which project or filters you wish to use
for the import. The Connector does alloauyto setup a filter within JIRA and import
using that filter.

NOTE: The import can either choose multiple projects OR multiple filters but cannot
choose a project and a filter.
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y
JIRA Import Wizard ]

l
d}l L Microsoft Project Professional 2010

¥

@ Select from JIRA projects " Select from Saved Filters
D Name
V] xrm Customer Relationship Management
~| orRDSYS Ordering System
| suPPORT Support Tickets

| Group tasks under a project header

A header task will be created inMicrosoft Project and all issues from the project
will be imported and indented in the Microsoft project task list.

[ Help ][ Manage Profiles ][«Ptevious][ Next >> J[ Import ][ Cancel ]

Group tasks under project header- If this option is checked, a header task in Microsoft
Project will get created with the name of the project and tasks indented under the project.

When using the "Select from Saved Filters" option, yduget a list of the configured
filters in JIRA. You can select a single filter or multiple filters.
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Delete existing tasks from the list The Connector will @ar all the task from your
currently open project plan before it begins doing the import.

Append to the end of the list The Connector will import and append the new tasks to
the end of the task list of the currently open project plan. If the task dyregrgts in the

list and matches the issue ID, it will not be added twice. It will be skipped during the
import.

Insert in to the existing task list- You can select an existing task from the current tasks
in the Microsoft Project project task list. Alew issues will be inserted into the plan
directly after or directly before the selected task. This is based on the "Insert before" and
"Insert after" options that are available.

Use Automatic Import Merging - Merge new issues into the current task lisieldasn

their project ID. This required that project IDs are setup on specific grouping tasks.

Copyright 20 11 Ecliptic Technologies, Inc. I ALL RIGHTS RESERVED
The Connector 2.0 User Manual
Page 69 of 99



