The Connector

Version 1.2

Microsoft Project to Atlassian JIRA Connectivity

www.the-connector.com
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Use gzip compression

Accept remote APl calls

User email visibility
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Installed Plugins

Admin Menu Sections
B modules.

Custorn Field Types & Searchers
36 modules.

EPC JIRA Pludin

14 modules.

Web Resources Plugin
47 modules.

lzsue Operations Plugin

18 modules.

The Connector for Microsoft Project

2 modules.

Workflow Plugin

20 modules,
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The Connector for Microsoft Project

Description: Microsoft Project to JIRA Integration
Vendor: Ecliptic Technologies, Inc.

Plugin Version: 1.2

JIRA Versions: 3.6- 3.12

O Disahle plugin

SOAP Services for The Connector theconnector)
SOAP Web Services for The Connector

The Connector for Microsoft Project {rpc-theconnector)
RFPC - Extended web services for enhanced functionality with The Connector for Microsoft Project.
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Overview

Send To JIRA Update From JIRA Sync All | Tools = | Project Info Import Configure | JIRA Logout

r = Ellﬂ'

[= Microsoft Project - Projectl

E;!j File Edit View Insert Format Tools Project Report  Collaborate  Window JIRA Help Type a question for help -8 X

NEH &Q] 239 -0-0 =81 5% @ 6‘? Arial -8 - B I U EA
: Send To JIRA Update From JIRA Sync All | Tools~ | ProjectInfo Import Configure | JIRA Logout =

= O |TaskName |Duratinn| Start | Finish ,'08 Aug 10,'08 Aug 17, '08 Aug24,'08
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[ [ Microsoft Project - Project [E=RE
@ File Edit View Inset Format Tools Project Report Collaborate  Window I_m__'ﬂe!p Type a question for help -5 X
DB H &R R 9 -0 8 =158 @ 1 Baaiis B 2 U B
: Send To JIRA Update From JIRA Sync All | Tools~ | ProjectInfo Import Configure | JIRA Logir Usdate Fromi ke

1 Sync All
@ |TaskName |Duration| Start | Finish |08 Tools . Aug 24,'08 _;'
LR Project Informaticn L S:|M|T|W||:|
Import JIRA Issues
Configure
JIRA Login
— Launch JIRA
=1 Visit Website
Submit A Bug
About The Connector
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JIRA Login o2
The Connector 1.2 for JIRA
Provide avalid JIRA username and password to
authenticate to JIRA.
Username deDE
| Password |********
¥ Remember Last Login
Login I Cancel
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The Connector 1.2 for JIRA M

@ Are you sure you want to log out of JIRA?

I + && & -* & *
&( . 2 '/ &3

The Connector M

The Connector - Trial Version

This is a trial version of The Connector for Micrasoft Project.
This trial version will function for 30 days for evaluation.

To activate your version of this software, press the Register button
below and enter your product key.

To learn how to purchase this product, simple click on the link to visit
our website,

http: (v .the-connector.com

Reaqister I | Continue with Trial

#$ %&'& (

)&



Register The Connector

Register The Connector

Provide the registration key given to you after : |]l
you have purchased the connector.

If you do not have a key, you can purchase one at our
wehsite orretrieve vour purchased key.

Register | Cancel I

VisitWebsite
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The Connector 1.2 for JIRA

This Microsoft Project file has not been setup for use with The
Connector. You must configure this before you can continue, Click the

OK button to go to the setup wizard.
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Setup Wizard w

Setup Wizard

Before you can use The Connector with this project file, you must configure some
informaton. Please configure the information below to continue.

- 0 B

Default JIRA Project (Optional)

Browse Projects

The optional project specified here will bethe default project that gets
used forcreating new issues.

Customize the locations used to store JIRA information. If this
information is not altered, the default values configured will be used.

Customize I

Reqgister | 0K | Cancel I
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Setup Wizard | % |

Setup Wizard

Before you can use The Connector with this project file, you must configure some
Sy ) S =g oy X0 s s

Browse JIRA Prﬁjeds . e Q

3 projects found. Reset Columns | Refresh |

JMRA D | Description |
0 USERS Business Users
'{) ORDSYS Simple Order Management System

'{’D ORDSYSTEST  Simple Order Management System Testing
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Configuration ﬁ

JIRA Connectivity |5etﬁngs I Options I Mappings | JIRA Defaults I Sync Settings I About I

Provide the URL to the JIRA web services. Bxamples:
http:ffjira.mycompany.com or http:/f10.34.1.200

JIRA Address  |hitp://192. 168. 1. 150:8080 e
Advanced Configuration | @

[T Use custom dateformat mapping

[~ Useoptimized issue and project browsing
¥ Use extended web services Click here for more details

Extended web services require the installation of the JIRA plugin. Enabling this option
will allow for duration, timespent and percentage complete data to be exchanged.

4] 4 | Cancel I
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[ Advanced Connectivity M i Advanced Connectivity ﬁ
Proxy Server | HTTP Authentication Proxy Server HTTP Authentication |
[™ Connect to JIRA through a proxy server [™ JIRA server requires HTTP authentication
Address I Port

I~ Proxy s I i
Username I
Password I

Cancel

Username I
Password |

The JIRA server you are connecting to requires that you using
basic HTTP authentication. Provide a username and password
here.
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[ Custom Date Mapping ﬁ

Custom date mapping will let you control language and culture differences between
The Connector and JIRA, Setup the mappings for the appropriate values to enable

this option.

Format String Id—l'v'lI'~J1I'~J1—3.|'5'I Test |
Separator I—_ Mot used value F
Adjustment I_

January iJaI'I July |Ju|

February IF August W

March Mar September Sep

April !Apr October IDct

May W November IF

June Jun December Dec

0K I Cancel
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Configuration

JIRA Connectivity :° | Options | Mappings | JIRA Defaults | Sync Settings | About |

¥ Remember Last Login
[~ Populate Microsoft Project Task Hyperlink field with the JIRA issue link
[T Cache the project list in memory forfaster project browsing

[T Use JIRA Environment Field
[T Use JIRA Custom Fields

[T uselira Components and Versions
™ Use JIRA Slave ProjectfIssue

r 3= e

{* Map Resource Mame to JIRA username
= Map Windows User Account field to JIRA username
{~ Map custom text field to JIRA username  |Tewtl

=]

— A nen Automatically Creating Fesg

{" Mever create a resource entry automatically
{* Populate Resource Name with JIRA username

" Populate

st TTOR
With JIRA T

Wl name

Cancel
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Configuraticn u

JIRA Connectivity | Settings Options |Ma|:\pings JIRA Defaults | Sync Settings | About |

Configure the default customf ield mappings that The Connector will use each time a new
project sheet is initialized. These settings control where in the Microsoft Project file, specific

JIRA datais stored.
¥ UseMicrozoft Project Enterprize Text Fields

Configure |

The advanced field mapping option
allows you to control where values are
stored in Microsoft Project.

Setup Advanced Field Mappings |

Time unit mappings allowyou to control
the value of Maonth, Day, Week in non-
English versions of Microsoft Project.

Configure Time Unit Mappings |

Bl

¥ Enable Import Profile Sharing

Configure Directory |

oK Cancel
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Field Mappings ﬁ

Basic Mapping | Custom Fields |

Specify the storage locations of JIRA information. Some of the values are required, others are

optional,
Reset to Defaults | Default All |
Required JIRA Mappings o

Issue ID (Required) ITEZKtl

Project ID {Required) ITeth

Issue Priority (Required) ITextf’r

E
E2
Issue Type (Required) [Texts R4
=}
=]

Issue Status (Required) ITE]'.'tE

Optional JIRA Mappings
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Field Mappings w
Basic Mapping | Custom Fields |
Specify the storage locations of JIRA information. Some of the values are required, others are
optional.
Reset to Defaults | Default All |
L
v Reporter |Text? ;I
¥ Parent Issue ID (Required if using sub-tasks) |Text8 ;I
Component [ Versions /| Environment Mappings
|
¥ Environment ITexti-'.I ;I =
Texta [N
¥ Component/s Text1l
Textll H
¥ affects Verzion/s Textl? |E
Textl3 -
¥ FixVersion/s Textld -
/ Textls
Textls X
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Field Mappings

Basic Mapping | Custom Fields |

optional,

Reset to Defaults |

Default All

Specify the storage locations of JIRA information. Some of the values are required, others are

Required JIRA Mappings

Issue ID {Required)

Project ID {Required)

Issue Type (Required)

Issue Priority (Required)

Issue Status {Required)

Textl LI
Text27?

Text28 E
Text29

Text30 (d
EnterpriseTextl

EnterpriseText?
EnterpriseTextd

I TEXLT

L3

Optional JTIRA Mappings
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Configuration il

Configure which places information is updated in Microsoft Project with the
specificJIRA information

Map the JIRA due date to |Task Deadline L!
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Configuration

General Mappings Duration and Wark |

Adjusting the Duration and Work values will control whereto store theissue
estimate and work log times.

Map the JIRA estimate value to >

Map the JIRA time spent value to ITask Actual Duration ;i

¢ Use basic calculation
Duration/Work is updated with JIRA Original Estimate

" Use adjusted calculation
Duration/Work is updated with JIRA Remaining Estimate + Time Spent

{" Use remaining estimate if present
Duration/Work is updated with the JIRA Remaining Estimate if it has a
value. Otherwise the Original Estimateis used.
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Advanced Field Mapping

General Mappings Duration and Work

Adjusting the Duration and Work values will control whereto store theissue
estimate and wark log times.

Map the JIRA estimate value to Task Duration ;‘

Map the JIRA time spent value to Task Actual Duration ;I

Task Actual Duration
Task Actual Work
Do Mot Map

{* Use basic calculation
NuratinnfWark is utndated with 1TRA Orininal Fstimate
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{(* Use basic calculation

Duration/Waork is updated with JIRA Original Estimate

(" Use adjusted calculation

Duration/Waork is updated with JIRA Remaining Estimate + Time Spent

" Use remaining estimate if present
Duration/Waork is updated with the JIRA Remaining Estimate if it has a

value. Otherwise the Griginal Estimate is used.
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Configuration

JIRA Connectivity | Settings Options |Ma|:lp|'ngs JIRA Defaults | Sync Settings | About |

o
=

projectsh§ Time Unit Mapping .

Time LInit mapping allows you to map the values used by The
Connector to represent minutes, hours and days to values that
cansupport non-Englishversions of Microsoft Project.

0K I | Cancel I

oK I Cancel
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Import Profile Sharing

Import Profile Sharing will allow your saved import profiles to
be accessed by other users. This all ows a team or group of
users to re-use and share commonly used impart profiles.

The path should be a shared directory or network drive that all
users will have access ta.

Browse I
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Configuration “

JIRA Connectivity | Settings | Options Mappings | JIRA Defaults | Sync Settings | About |

Mappings for 1IRA Issue Statuses

The JIRA mappings will map a Microsoft Project percentage completeto
a JIRA status. Customize the settings as desired from this screen.

In Progress 50 == %
Open 0 ﬁ B
Closed 100 ﬁ “a
Resolved a5 ﬁ %
Reopened 50 -‘_:-I %

[~ Map percent complete if greater

If the percentage provided by the mapping above is greaterthan the
extended worklog calculation, use the mapping percent.

oK

Cancel
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Configuration ﬁ

JIRA Connectivity I Settings I Options I Mappings | JIRA Defaults || sync Settings I About I

Specify the default values that will get used to create new JIRA issues.

¢~ Warn and require manual entry @ If blank, use the default value below

Default Issue Type IImpruuement

Default Issue Priority |E|Ic|cker

Default Issue Status |Dper1

Lol Led Led Lo

Default Subtask Type |Sub—135k

(4] 4 Cancel
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Configuration ﬂ

JIRA Connectivity | Settings | Options | Mappings | JIRA Defaults  Sync Settings |Ab0ut |

=] R4 Defaults

[T Default to automatically create JIRA issues
[T Defaultto automatically update slaveissues

i+ Default To Send All Tasks
{~ Default To Send Only Selected Tasks

efault To Update All Tasks
efault To Update Only Selected Tasks

T
oo

[T Default to automatically create JIRA issues
[T Defaultto automatically update slaveizsues

oK Cancel
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Configuration ﬂ

JIRA Connectivity | Settings | Options | Mappings | TIRA Defaults | Sync Settings  About |

Registered Version

The Connector provides a bridge between Microsoft Project and Altassian
JIRA allowing quick transfer of infermation in both direction.

Check Web Services

Version 1.2 Build 3141

Copyright 2007-2008 Ecliptic Technologies, Inc.
ALL RIGHTS RESERVED WORLDWIDE

http:ffwww.the-connector.com

suppaort@eciptictech.com
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Version 1

The {_:onnector 1.2 for .lIRa:UnE

@ Ecliptic Technelogies JIRA Web Service Extensions v1.2

oK | Cancel |

#$ %&'& (
)&



2 + B 3 & [+ * & B *.% *
y@ & * @ & & '/
' B 5'& & '- *&; & '1& &( +/
B
(= Microsoft Project - SimpleCrderSystemS
@ File Edit View Inset Format Tools Project Report Collaborate Window JIRA  Help Typeaq
NEH &35 B - - |8 (a8 E 8@ 2 i@ 9 Show~ | Aral
- S5end To JIRA Update From JIRA Sync All| Teols+  ProjectInfo Import Configure JIRA Logout =
i} JIRA lssue I JIRA Project ID | Tagk Mame Deadline Duration Resource Names
1 JIRAIGHORE |- Development ' NA | 14 days
2 JIRAIGHORE = Customer Managemeni HA |12 days
3
4
&
&
7
& Customer Report h Vs
JIRAIGHNORE = Order Management NA | 14 days
10 % ORDSYS-42 ORDSYS Create Order h& 2 days userd
11 % ORDSYS-43 ORDSYS Edit Order NA | 2 days userd
A = s w e - A ara e -
* & & & & & & +/ B &+
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specify the default values that will get used to create new JIRA issues,

" Warn and require manual entry {* If blank, use the default value below

Default Issue Type |Im|:|r|:|vement

Default Issue Priority JBI::u:ker

Default Issue Status |Open

Led Led Lo L

Default Subtask Type |Su|:|-task.

# S %N&'& (



<' & * L& - (++ & &
+ & '& . * & '/
I +& & & +& | ( & (+ (&'
& .
Missing Data
na

Missing Data
You are missing some required data for creating a new issue in
JIRA. Flease provide that information belowto continue.

Create a Requirements Document
Project ID I Browse Projects
Issue Type ITask ﬂ
Priority [Trivial |
Status IDpen LI

Select the 'Skip' button if you wish to skip this issue and not have it created.

oK

[~ apply to all during the current process

| skip |
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Issue ID | Message

a Mot yet assigned  Send To JIRA: Missing data - issue skipped  at Ediptic...
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[ Send To JIRA eS|

Send To JIRA
Send information from Microsoft Project to JIRA
& Send All Tasks (69 tasks) Customize |

i~ Send Only Selected Tasks (3 tasks)

[ Automatically create JIRA issues if thetask is not linked
[T Automatically update slave issueif thetask is associated

e ~3 0 task(s) to create

o 8 0 task(s) are ignored from JIRA

Send | Cancel I
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Send To JIRA

Send To JIRA

Send information from Microsoft Project to JIRA

Sending ETIBLASTER-19

EEEEEEEEENENENEEEEEEEEREENENENEEENEENENENNEERENNENEEER
8 issue(s) have been successfully updated

3issue(s) have been successfully created

Error List {Click for details)
Issue ID

| Message

Send Cancel
& & ' ++ / - + 2 3&
- + I & '+
*&(H#H & &+ B & + /| *& &
[ *! l+&
5'& & ' .F +&& & B - 2' .F3
- + B +&
o Send all Tasks (649 tasks) Customize
{~ Send Only Selected Tasks (3 tasks)

[T Automatically create JIRA issues if thetask is not linked

[T Automatically update slave issueif thetask is associated

r
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Customize what data is exchanged with JIRA using the options below. The
selected information will be sent to JIRA and used forupdating the JIRA issue.

Select All | Unselect Al

Standard Fields | custom Fields |

[ »

¥ Include Environment

m

¥ Include Fix Version

¥ Include Affects Version

¥ Indude Components

¥ Include Reporter

| e S, N Y

MOTE: Certain values such as issue type, status, priority, summary and reporter
are required for creating newissues, These values will be used irregardless of

these zettings for creatingissues.

[T Usethesesettings for only this update aK I Cancel

T (R & + '/ & &
I & 1" A "/ 0
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Customize Send To JIRA

Customize what data is exchanged with JIRA using the options below. The
selected information will be sent to 1IRA and used forupdating the JIRA issue.

Select All | Unselect Al

Standard Fielde  Custom Fields |

¥ Include Customer Email

[T Indude End Date

¥ Indude Start Date

[T Indude Tracking Code

MOTE: Certain values such as issue type, status, priority, summary and reporter
are required for creating newissues. These values will be used irregardless of

these settings for creatingissues.

oK Cancel

[T Usethesesettings for only this update

/
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2$+& 6 .B 3 & [ ' * & *. B *
' +&: &1 +(+& +&
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&+ 28+& 6 .B 3 -& -
(= Microsoft Project - SimpleCrderSystemS
@ File Edit View Inset Format Tools Project Report Collaborate Window JIRA  Help T
SEEREIT: Y Bl 5% ® Li% % shows Ara
: Send To JIRA Update From JIRA Sync All | Tools~ | ProjectInfo Import Configure | JIRA Logout _
i} JIRA lssue I JIRA Project ID | Tagk Mame Deadline Duration Resource Names
JIRAIGHORE |- Development NA 14 days
JIRAIGHORE = Customer Managemeni NA 12 days

A New Customer

Cus
List Customers
h Customers

Customer Report

JIRAIGHNORE = Order Management NA | 14 days
10 % ORDSYS-42 ORDSYS Create Order h& 2 days
1 % ORDSYS-43 ORDSYS Edit Order NA 2 days
A = —————— e e N ara e
5'& $+& &; $+& + &; *'+& &
( &; & ;+ &B i "+& + * + &;
&; & & +/ "+& +
K
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Update From JIRA m

Update From JIRA
Update information from JIRA into Microsoft Project
—Synchronization Options
+ Update All Tasks (69 tasks) Customize |

" Update Only Selected Tasks (3 tasks)

- 8 69 task(s) to update
.8 0 task(s) are ignored from JIRA

Update | Cancel I

& *.& & LR g+ &)

Update From JIRA

Update From JIRA
Updateinformation from JIRA into Microsoft Project

—l indat
Upd

L] 3L FTom J1les

Update from JIRA sucessfully completed.

13 issuefs) have been successfully updated

Error List {Click for details)

Issue ID | Message
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{* Update All Tasks (69 tasks)
{~ Update Only Selected Tasks (3 tasks)
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Customize
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Customize Update From JIRA

Customize what data is exchanged with JIRA using the options below. The
selected information will be updated from JIRA.

| Selectall | Unselect All

Standard Fields | custom Fields |

¥ Include Affects Version

¥ IncludeAssignee

¥ Include Components

¥ Include Description

¥ Include Due Date

-

| e T O

Task assignment will only be updated if the resource exists, No new resources will
be created using this process,

0K Cancel

[T Usethese settings foranly this update
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Synchronize JIRA / Microsoft Praject B
Synchronize JIRA / Microsoft Project il
Synchronize between JIRA and Microsoft Project
Customize |

[T nutomatically create JIRA issues if thetask iz not linked
[~ nutomatically update slaveizsueif thetaskis associated

-8 0 task(s) to create
----- "8 59 task(s) to synchronized
‘"8 0 task(s) are ignored from JIRA
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Customize JIRA Sync ﬁ
Customize what data is exchanged with JIRA using the options below. The
selected information will be sent to JIRA and used forupdating the JIRA issue.
Exclude Al |
Standard Fields | Custom Fields |
AffectsVersion IJIFLA L‘ !
Assignes IJIFLA _vJ
Components Exclude ;I =
Descrption ﬁ“
Due Date IE._?ELL‘E"E g |
Duration |Em:|ude ;I
Environment IExdude ﬂ
[T Usethese settings foronly this update oK I Cancel I
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The Connector 1.2 for JIRA w

= You have selected more than one task. To link, you must only select
& one task at a time.

2 ;&; 0 B '3+& |/ & & . B
v ; ' 29/ B '3 &+
2 ;3" 5" @ &;/ -+ *+B
Link Task To Existing JIRA Issue ﬁ
Link Task To Existing JIRA Issue
This tool will let you link your Microsoft Project
task to an existing JIRA issue. Enter the JIRA issue

id in the box below.

Issue ID Browse 1IRA Issues |

Link | Cancel I

#$ %&'& (
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The Connector 1.2 for JIRA

WARMNIMG: This task already is associated with a JIRA issue
(ORDSY5-96). Are you sure you want to continue to relink this?

-~

Browse JIRA Issues

69 issues found.

JIRA Project
Issue Type

Issue Status

IDR.DSYS

Reset Columns I

Browse Projects |

IIndudE All Issue Types

£

IIndude All statuses

Li Iszue Priority

IIndude All Priorities

JIRA ID | Description

/] orRDSYS-102 Another subtask

/] orRD3YS-101 New subtask

/] OrRDSYS-100 Test the task

. ]orpsys-ag Another sub task

. ]orpsys-gs Sub task test

/] orpsys-g7 This is a sub task.

(J ORDSY5-96 Create Edit Customer Screen
J ORDSYS-95 Create Add Mew Customer Screen
. |ORDSYS-94 Subtask

2 ]orDsYS-93 Here is a new task

/-] orDsYS-87 123123123

2] orDsYS-86 The full description

Select I

Cancel I
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Issue Editor

=5

Issue ID: ORDSYS-96

Project ID: ORDSYS #Link | rJIRAIgnored

Summary ICreahe Edit Customer Screen

<< Previous | MNext == | << Previous Selected

MNext Selected =

Send To JIRA |

View JIRA Issue

Percentage Complete: 0% Click to Analyze

Update From JIRA |
Update Group |

Description |General | Components / versions | Environment | Custom Fields | Slave Project / Issue |

Save

| Cancel I
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Issue Editor ﬁ

Issue ID: ORDSY5-96 Project ID: ORDSYS  @#'Link | I JRA Ignored

Summary ICreate Edit Customer Screen

<< Previous | Mext == | << Previous Selected Mext Selected == | Send To JIRA |
View JIRA Issue Update From JIRA |
Percentage Complete: 0% Click to Analyze Update Group |

Description  General |Componer1ts I'-‘ersior'lsl Environrnentl Custom Fields I Slave Project / Issue I

Assigned Ta ID-J”BSS“-:’”E‘:|1 j Issue Type IImprovement L’
Reporter de°E| I=sue Status IODE" L’
Due Date I 8/11/2008 Tl Issue Priority IMajor L’
¥ Issue has no due date IssueResolution I ;I

You must have the Parent Issue ID field mapping configured to use sub-tasks.

Save Cancel
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Issue Editor

Issue ID: ORDSYS-96

Project ID: ORDSYS g Link |

Summary ICreahe Edit Customer Screen

[~ 1IRA Ignored

r
<< Previous |

View JIRA Jssue
Percentage Complef

Description General
—General JIRA Infe M
Assigned To

Reporter L
Due Date
¥ Issue has

Calculuation Mode: Basic Calculation

Hours Per Day: 8
Issue Original Estimate: 0 minutes
Issue Remaining Estimate: 0 minutes

Issue Time Spent: 0 minutes

Duration Calculation Analyzer e |

S

Send To JIRA

T

Update From JIRA

Update Group

View JIRA Issue

Time spent is calculated as 0 minutes
Hours per day set to 8
Time spent mapped to the Duration field.

Save | Cancel
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[ Issue Editor m

sue Information

Issue ID: ORDSYS-96 Project ID: ORDSYS g Link [ JIRA Ianored

Summary ICreate Edit Customer Screen

<< Previous | Mext == | << Previous Selected Mext Selected == | Send To JIRA |
Wiew JIRA Issue Update From JIRA |
Percentage Complete: 0% Click to Analyze Update Group |

Description | General Compenents / Versions | Environment | Custom Fields | Slave Project / Issue |

Component/s Affects Version/s Fix Version/s
Order Management Version 2.0 Version 2.0
Customer Management Wersion 1.1

Wersion 1.0
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Issue Editor ﬁ

Issue ID: ORDSYS-96 Project ID: ORDSYS @ Link | ™ JIRA Ignared

Summary ICreate Edit Customer Screen

<< Previous | Mext == | << Previous Selected Next Selected == | Send To JIRA |
View JIRA Jssue Update From JIRA |
Percentage Complete: 0% Click to Analyze Update Group |

Description I General I Components [ Versions Custom Fields | Slave Project [ Issue I

NOTE: When using the envimoment field in The Connector; you are limited fo 255 characters and cannot use any newiine
characters. This is alimitation of the storage ability of Microsoft Project. You can disable the use of this function through the
Configuration dialog.

Save Cancel
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Issue Editor

S5

Issue ID: ORDSYS-96 Project ID: ORDSYS @ Link | ™ JIRA Ignored

Summary ICreate Edit Customer Screen

<< Previous | Mext == | << Previous Selected Mext Selected == |

Send To JIRA |

View JIRA Issue
Percentage Complete: 0% Click to Analyze

Update From JIRA |
Update Group |

Description I General I Components [ Versions I Environment ~Custom Fields |Slave Project | Issue I

[™ Only show configured custom fields

FProvide the start date that the developer showld begin
work on this issue.

Incident Date/Time | 871172008 | -
10:35PM s
Start Date | 81112008 E2

m

Additional Options Good
Bad
Ugly

Save Cancel

' '.6 + B &+& /' 0&
* & -+ 6. 2' .6 +3 & * '
& (/&+ & * " .*+ % * &+&+B
*+ & Y +- &+& [* & (
R Y -0 /&
-0&+& /! N (&' "« G.* + &
' 4 +/ +&
)
5'B & & &(. " .*r + & '/ '
*x ! * 1 ' =* I-*
: / . * o4 ! B S
* & && - R+ B "+ A /&

S % )@

#$ %&'& (

+ +

& %, *



/

"+ ¢ * & / & &;
& (&' 6. & +& & '.- * + &; &

r

*+& &

Izsue Editor M

Update all of the selected tasks usingthe group update function. Simply set the value you wantto change and press the
update button to update the entire group.

<< Return To Issue |
Update Project I Select Project | Update
Update Assigned To I ;I Update
UpdateReporter I Update
Update Due Date I 8/11/2008 vl Update

Update Issue Type I Update

UpdateFriority I Update

ddddddy

|Update Status I Update
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Tazk Browser ﬂ
I™ Select / Unselect All Filter View  |Show All Project Tasks |
JIRA Issue ID | Description | status
ETIBLASTER-14 Email Marketing Tool Configuration
ETIBLASTER-28 Email list - Bugs when switching pages of the different e...
ETIELASTER-13 View Statistics
ETIBLASTER-12 Email Marketing Tool Manager
To Be Created Write up Detail Design Document (Mew)

ETIBLASTER.-3

ETIBLASTER-15
ETIBLASTER.-3

Write up Functional Design Document
Manage Redpients Page
Mailer Service

To Be Created Add/Edit Campaign

To Be Created Statistics page

ETIBLASTER-23 Manage Attachments

ETIELASTER-19 Manage Categories

ETIBLASTER-21 Email Tracker
Exclude Selected Tasks

Unattach Selected Tasks

{New)
(Mew)

View / Edit Selected |

Close |
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Project Info

General |S13ﬁstics | Project Settings |

—General Project Information

Provide a general description for this project plan. You can enterup to 128 characters.

Project Name: Projectl

Cancel
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Project Info w

General Statistics |Pruject Settings

[ FTO0jECh StahsTics

Total Tasks 69
Total JIRA Projects 1
Total JIRA Issues 69
Total Tasks Ignored from JIRA 0

]9 Cancel
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Project Info m

General | Statistics  Project Settings

Adjust the JIRA field mappings for the currently active project plan. You can add or
change the location that each JIRA value is stored.

Madify Mappings

Default JIRA Project (Optional)

ORDSYS Browse Projects

The optional project specified here will be the default project that gets used for creating
new issues,

CAUTION: Changing these values after the project plan has been initialized will
cause loss of data in the fields you change.
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Project Info

General | Statistics Project SEt'3'1"'E|“5.'|

Field Mappings

Basic Mapping | Custom Fields |

Specify the storage locations of JIRA information. Some of the values are required, others are
optional.

Resetto Defaults | Default All |

Required JIRA Mappings

Issue ID (Required)

Project ID (Required) IText?_

Issue Type (Required) ITextS

Issue Priority (Required) ITE}(H

Led | L] Led | Led | Le

B Issue Status (Required) ITE}dZE

Optional JIRA Mappings
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[ JIRA Import Utility 5

(5 -
I " |

Welcome to the JIRA to Microsoft Project Advanced Import utility. This utility allows you to
import issues from JIRA directly into Microsoft Project. You can order, group, filter, etc. the
issues when you import them.

| EEtE

%i JIRA to Microsoft Project Advanced Import

{+ Start with a blank import profile
" Use the last specified values
" Select from a previously saved import profile

Select precanfiguredimport profile
I--- Select Import Profile —- j

[T Remember the lastused profile
Remowve Import Profile

== Back Mext == Import Cancel
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JIRA Import Utility

B
BT

JIRA to Microsoft Project Advanced Import

H
@E Select a source for the import. You can selected multiple projects or multiple JIRA filters,

{* Select from JIRA Projects {~ select from Saved Filters

D | Mame |
D USERS Business Lsers

[CJorpsys Simple Order Management System

] orRDSYSTEST Simple Order Management System Testing

[T Group tasks under a project header

A headertask will be created in Microsoft Project and all issues from the project
will be imported and indented in the Microsoft Project task list.

<= Back | Mext == | Import Cancel
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o |T&5k Name |D1.|r&tiuﬂ | Start | Finish  |Pre
1 - HN550 216days Thu 9M1/08 Mon 9115/08
2 w"@% l=sues entering transfers 10hrs| Thu %11/08 Fri 912008
3 | EWl See where numbers come fromor| 90 ming| ThuSM11/08, Thu 911408
o
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JIRA Import Utility 5

B
Ll

i % JIRA to Microsoft Project Advanced Import

| mrmans

=l Select asource for the import. You can selected multiple projects or multiple JIRA filters,

{~ Select from JIRA Projects {* Select from Saved Filters

Filter Name I
[CJPaTS FILTER

[~ Group tasks under a project header

& headertask will be created in Microsoft Project and all issues from the project
will be imported and indented in the Microsoft Project task list.

<< Back MNext == Import Cancel
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JIRA Import Utility

[ i
EEmm

IR A - Rir »nft Proiect Advancead In it
JiA 10 MICTOS0T P C"!'-..-'ﬁ" Aavanced import

@E Specify how to handle sub-tasks during the import process.

{+ Exclude subtasks from the import
If this option is checked, any issuethat is of a "subtask"type will be
excluded during the import.

{" Consolidate subtasks during the import

If this optionis checked, sub-task durations and work completed will be
combined with the parenttask during the import. (extended mode anly)

{" Indent subtasks during the import

Subtasks will be imported and indented underthe parenttask.
{extended mode only)
{" Import subtasks on the same level as the parent task

Subtasks will be imported underthe parent task {no indentation).

<« Back Mext == Import

Cancel
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JIRA Import Utility

FEEEEL
T

@: JIRA to Microsoft Project Advanced Import
HH
i

Specify howto handlethe resource assignment during the import process.

{+ Import tasks as unassigned
Alltasks will be imported as unassigned.

{~ Assign to resource only if the resource exists

Tasks without corresponding MSProject resources will be imported
unassigned.

" Automatically create a resource if not found

Missing Resources will be automatically created in Microsoft Project.

[T Prompt before automatically creating the resource entry
" Assign all to selected resource

Assign all imported tasks to the selected resource. You can enter a new
resource into the combo box. J
-

<< Back MWext == | Import

Cancel
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JIRA Import Utility i
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JIRA to Microsoft Project Advanced Import
@ Specify how the imported issues should get created in the current Microsoft Project task list.

{~ Delete existing tasks from task list
The currently active task list will be cleared before the new issues are
imported. Any tasks that are currently inthe plan will be discarded.

" Append to the end of the list

Imported tasks will be appended to the end of the current task list. If a
task thatis linked to anissue is found, it will be left at its current position.

{” Insert into the existing task list
Insertissues at a specified insertion point.
" Insertbefore { Insert after

—-Select a Task— ﬂ

" Use Automatic Import Merging

Merge new issues into the current task list based on their project ID. This
requires that project IDs are setup on specific grouping tasks.

<« Back | Mext == I Import Cancel
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JIRA Impart Utility

-
1

JIRA to Microsoft Project Advanced Import

:

|'I"I'l.'.|f

Specify howyou would likethe imported issues grouped and sorted.

[T Groupissues as they are imported

Grouping issues will cause all issues of a liketypeto be grouped together. Example: If
yougroup by issuetype, all of the issuetypes will be imported as a aroup.

Group By IDu:u Mot Group j
[T Create a headertask for this group
Sorting Options
Primary Sort |Dn Mot Sort j
{" Ascending {" Descending
Secondary Saort IDn Mot Sort j

{ Ascending { Descending

<= Back | Mext == I Import |
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JIRA Import Utility

(S

B JIRA to Microsoft Project Advanced Import
0
QEE: Providefiltering options to control which issues will be included during theimport process.

Unselect All Select All Unselect All Select All

[w| Improvement o [w] Incomplete I

[w] Bug |w] Cannot Reproduce

[w] Mew Feature - v Fixed x
Unselect All Select All Unselect All Select All

|w| Reopened L |w] Minor a

|w| Resolved [w] Trivial

|w| Closed - |w| Blocker -

<< Back Mext == Import Cancel
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JIRA Import Utility

T
T
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# JIRA to Microsoft Project Advanced import

Filterissues that getimported by the component and/or versions.

Project IDRDSYS

Select All For All Projects

=)

|w| Customer Management
|w| Order Management

All

-

¥ Include unassociated

¥ IncludeUnassociated Al Mone

W IncludeUnassociated All None

[w| Wersion 1.0
|w| Version 1.1
|w| Version 2.0

|w| Version 1.0
|w| Version 1.1
|w| Version 2.0

=< Back | MWext == I

Import Cancel
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